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Dr. Shereen.K
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This is to certify that given below are the particulars of grievances received
and action taken for the same during the last five years commencing from
2018-19 to 2022-23

Sl Grievance Particulars of Grievance Action taken
No. | Received on Grievance Redressed on
1 30/07/2022 Inadequate tube and 7/08/2022 Provided Sufficient tube and
light in S1 MSc Class fan
room
2 11/10/2022 Maintenance of 1l BSc 23/10/22 Maintenance works
Class room completed and cleaned
classroom
3 4/12/2022 Insufficient Drinking 11/12/22 Installed a water purifier in
water at college office front of the office
4 16/01/2023 Problems Caused by Filed a complaint to Local
stray dogs in the Panchayath body
campus
5 1/12/2021 Lack of transportation 12/12/2021 Forwarded a representation
facility to the station master
KSRTC Chengannur to

schedule a service from
Chengannur to Mavelikkara
on College timings.
6 28/01/2022 | Shortage of classrooms 18/02/2022 | Decided to conduct the class
in the Auditorium.

7 26/02/2022 Request for financial 18/03/2022 Decided to meet his
support for 11 B.Com travelling expenses from

student (Cancer Patient) student welfare fund.

8 18/09/2020 Difficulty in attending 25/09/2020 Scheduled time table
online classes in the between 8.30 and 2.00pm

evenings and nights due
to network issues

9 18/09/2018 Flood relief 20/09/2018 Decided to provide support

to needy students
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