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1 About the college
Sree Narayana College, Chengannur is a major centre for higher education offering educational

opportunities to the rural community. The College is named after the great saint and social

reformer Sree Narayana Gurudev. It stands as a monument that reminds us of the great doctrines

of the Guru. The basic objective of the institution is to provide education to the marginalized

section of the society. The college started functioning in 1981, and is a young growing college

offering five under graduate courses and two post graduate courses. The college is situated in a

beautiful place 6 kms away from Chengannur.

The college endeavours to mould a community of students committed to the pursuit of truth and

moral excellence upholding the high ideals of Sree Narayana Guru, our patron. It was His

Holiness Narayana Guru’s call to seek “Liberation through Education” which inspired the

distinguished citizens of this backward area to start a new college. We aim at building up a

humane and socially committed fraternity of young men and women through education.

The motto of the college is “Enlightenment through Education”. The college stands for academic

excellence as well as development of the skill and character of students based on the Holy

Guru’s perspectives on humanism, secularism and universal brotherhood.

The Educational Courses offered by the Institute as summarized here. The college is affiliated to

the University of Kerala and it offers the following courses:-

...
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2 Vision
Our college, named after the great social reformer Sree Narayana Guru, is a major centre for

higher education to the rural community in the vicinity. Gurudev’s concept that education is the

most potential instrument of socio-economic progress, political development; moral and

intellectual awakening inspired the establishment of this institution. Guru’s call to seek

“Liberation through education” and “Enlightenment through education” is our vision.

3 Mission
The mission of our college is to mold a community of students committed to the pursuit of truth

and moral excellence upholding the high ideals of Sree Narayana Guru, our patron. We aim at

building up humane and socially committed young men and women through education. The

basic objective of the institution is to provide education to the marginalized sections of the

society. The college stands for academic excellence as well as development of the skill and

character of students based on the Holy Guru’s perspectives on humanism, secularism and

universal brotherhood.

4 Feedback system
Objective of the comprehensive feedback system mechanism is to achieve quality enhancement.

The comprehensive feedback involves collection of feedback from al stake holder, which helps

in monitoring academic content processes there by achieving quality substance and progressively

quality enhancement. The college has 3 phase of feedback mechanism in placed

1. Feedback collection

2. Feedback Analysis

3. Action taken on Feedback

Feedback Collection

The Feedback collection will carry out in different level, the first level in college level feedback

mainly college alumni and public suggestion is formally taken through alumni meeting and

public suggestion raised in the public integration meeting held in the colleges. Their suggestions

in to consideration for the overall development of the institution. The second level of feedback

collection in the college department level, mainly academic and teaching. The department
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assigned tutors will collect the feedback from students about academics. This feedback wills

discussed in department staff meeting if it found related to the college council same will be

directed to the college council to notify. The third level of feedback collection in student level.

General and class wise PTA meeting held regularly to facilitate interaction with parents and

provide the form for collect the parents and provide the forum for collect the parent’s feedback

on the curriculum. In these meetings suggestions were given about the need for inculcation of

certain skill and they are enthusiastically implemented. Suggestion and comments given by the

parents are also taken in to account for future development

Feedback Analysis

The proposals regarding the analysis given by different committees and departments are

discussed in council meet of the college a necessary action are taken. The opinion provided by

the stakeholders were systematically categorized and grouped for further scrutiny and analysis.

Based on the consolidated feedback, the IQAC initiated steps to address the issues raised from

the various stakeholders and to sustain practices found beneficial

5 Feedback system Process

6 Feed Back Collection
The different feedback form has been placed in the Google form format and shared to students,

alumni, parents, employer etc. and the same has been filled and send by responders through same

form and response will called in Google data base with time stamp.

Categories of Feedback collection
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1. Student feedback on Faculty

2. Students feedback on Syllabus

3. Parents feedback on college

4. Alumni feedback on college

5.Employer’s feedback on students

Al these five categories of feedback will be collected separately in different Google forms and

response will saved in college feedback system

The feedback survey tried to capture in the following categories, each year of the students, each

UG program, each PG programs, and each department level. It also covered the gender based

considerations.

Screen Picture of feedback form placed for survey
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7 Students Feed Back on Faculty
An effort was made to access student’s feedback on Faculty. As many as 10 questions were

asked to the student on the various aspects like effectiveness of class, class preparation, guidance

and mentoring, etc. A sum of 125 responses was received from the students and the same was

discussed below.

7.1 Overall Effectiveness of Class
The responses of the students on the Overall Effectiveness of the Class. It was observed that,

43% students feel that, Overall Effectiveness of Class is excellent and 33% feel good. Also,

16 % students feel that, Overall Effectiveness of Class is average. Whereas, 5% respondents

Overall Effectiveness of Class is poor and 3% very poor.



6

7.2 Preparation of Class
The responses of the students on the Preparation of the class about faculty, it was observed that,

44 % students feel that, Preparation of the class about faculty is excellent and 35% feel good.

Also, 17 % students feel that, Preparation of the class about faculty is average. Whereas, 4%

respondents Preparation of the class about faculty is poor.
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7.3 Knowledge on Online class and Presentation
The responses of the students on Knowledge on Online class and Presentation. It was observed

that, 43 % students feel that, Knowledge on Online class and Presentation about faculty is

excellent and 33% feel good. Also,21 % students feel that, Knowledge on Online class and

Presentation about faculty is average. Whereas, 3% Knowledge on Online
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class .

7.4 Regularity of the teacher on class
The responses of the students on Regularity on the teacher on class. It was observed that49 %

students feel that, Regularity on the teacher on class about faculty is excellent and 39% feel good.

Also, 6% students feel that, Regularity on the teacher on class about faculty is average. Whereas,

6% Regularity on the teacher on class about faculty is poor.
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7.5 Guidance and Mentoring
The responses of the students about Guidance and Mentoring. It was observed that, 46 %

students feel that, students Guidance and Mentoring about faculty is excellent and 40% feel good.

Also, 11 % students feel that, students Guidance and Mentoring is average. Whereas, 3%

students Guidance and Mentoring is poor.
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7.6 Subject knowledge
The responses of the students about Subject knowledge. It was observed that, 39 % students feel

that, Subject knowledge of faculty is excellent and45% feel good. Also, 15 % students feel that, s

Subject knowledge of faculty is average. Whereas, 1% students responded Subject knowledge of

faculty is poor.
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7.7 Time allocated to interaction
The responses of the students about faculty time allocated to interaction. It was observed that,

55 % students feel that, faculty time allocated to interaction is excellent and 28% feel good. Also,

15 % students feel that, faculty time allocated to interaction is average. Whereas, 2% faculty time

allocated to interaction is poor.
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7.8 Process of internal Assessment
The responses of the students about Process of internal Assessment. It was observed that, 45 %

students feel that, Process of internal Assessment is excellent and 40% feel good. Also, 10 %

students feel that, Process of internal Assessment is average. Whereas, 5% feel that Process of

internal Assessment is poor.
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7.9 Presentation and Communication skill
The responses of the students about Presentation and Communication skill. It was observed that,

45 % students feel that, Presentation and Communication skill is excellent and 40 % feel good.

Also, 8 % students feel that, Presentation and Communication skill is average. Whereas, 7% feel

that Presentation and Communication skill is poor.
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7.10 Availability Outside the class
The responses of the students about Availability Outside the class. It was observed that, 54 %

students feel that, Availability Outside the class is excellent and 33 % feel good. Also, 12 %

students feel that, Availability Outside the class is average. Whereas, 1% feel that Availability

Outside the class is poor.
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8 Alumni Feedback 2018-2019
Alumni’s generate invaluable contributions to the institution by their social and professional

networks. Once they enter the work force they make good judgments about the course they did

and its content, its relevance to the current society and its applicability in real life situations. On

this background we pooled information from the alumni and their feedback.

The college collect feedback from Alumni personally. We have designed a special feedback form

on curriculum development and also collects feedback from Alumni on Course Content,

Teaching Learning Process, Curriculum /Syllabus / Evaluation process, Library/ Sports/others

and Administration. It is the tradition of the college to involve alumni in its activities. We believe

that alumni feedback is an important source of information for betterment and development of

the institution. We started collecting curriculum feedback from the Academic Year 2018-19. In

order to analyze the alumni feedback, various questions were asked and 15 responses were

collected from the students. Each one of them is explained below.
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8.1 Do you feel proud to be associated with our college as an Alumni?
Total number of response received from alumni about the feel proud to be associated with our

college is 15. It was observed that, 64% of Alumni’s feel that they proud to be associated with

our college as Alumni, 36% feel that they are not feeling proud to be associated with our college.

8.2 How do you rate development activities organized by the

Department/College/Institute for your overall development?
Total 15 number of alumni rated development activities organized by the

Department/College/Institute. It was observed that, 22% of Alumni are rated excellent and 24%,

rated as good, 32% rated only average. Whereas, 14% rated as Poor and 8% rate as very poor.
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8.3 Are you willing to participate in the alumni activities for the development

of the college?
Total 15 number of Alumni’s responded about willingness alumni activities in the development

of the college. It was observed that, 68 % Alumni’s willing to participate in the alumni activities

for the development of the college. Where 18% of Alumni have responded that they are not

willing to the activities on participation of alumni’s
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8.4 Is the course structure is relevant to the progress for higher levels?
Total number of 15 Alumni’s responded the question about the course structure relevant to the

progress for higher level. It was observed that, 66% responded that course structure were

relevant to their progress. Where 34% respond that course structure not relevant to progress for

higher levels
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8.5 Is the course design applicable to the real life situation?
Total 15 numbers of alumni respond the question about the course design applicable to the real

life. It was observed that, 60% respond that the course design applicable to their real life, 40 %

rated not greatly applicable in their real life
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9 Parents Feedback 2018-2019
Parents have entrusted the future of their children into our hands and thus they play a vital role in

the development and enhancement of the quality of this learning experiences. Feedback from

parents allows the institute to evaluate its service provision and thus cater to provide excellent

service towards the students. The feedback analysis process has put an increasing emphasis on

the need for the involvement of parents in quality assurance of excellent education. Parent’s

involvement plays an active role in the holistic development of their children.

Parent’s feedback has three main objectives:

1. To provide parents the opportunity to comment on the quality of their ward’s learning

experience.

2. To assess the success of academic provision in relation to the expectations of both the parents

and the students.
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3. To provide feedback to the faculties in order to improve delivery and/or content of the

curriculum

In order to analyze the Parents responses on syllabus various questions were asked and 55

responses were collected from the students. Each one of them is explained below

9.1 Overall Quality of the Education in college
The responses of the Parents on the Overall Quality of the Education in college. 50% observed

that overall quality of the education is excellent.41% observed it was good and only 9 %

observed it as average.

9.2 Opinion about the Department Staff
65 % observed it as excellent and 30% observed as good. Only5% has the observation about

department staff as average.
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9.3 Opinion about Facilities and Lab
The responses of the Parents on Option about Facilities and Lab.30% observed as good and 50 %

observed as excellent 20% responded as average.
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9.4 Opinion about the Transportation
The responses of the Parents on Option about Transportation facilities to college. It was observed

that, 11 % Parents feel that, Option about Transportation facilities to college is excellent and

16% feel good. Also, 15% parents feel that, Opinion about Transportation facilities to college is

average. Whereas, 32% respondent’s opinion about Transportation facilities to college is poor

and 26% says very Poor.
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9.5 Teacher engaging with real life activities
The responses of the Parents on Option about Teacher engaging with real life activities. It was

observed that, 40 % Parents feel that, Option about Teacher engaging with real life activities is

excellent and 35 % feel good. Also, 18% Parents feel that, Option about Teacher engaging with

real life activities is average. Whereas, 7% respondents Option about Teacher engaging with real

life activities is poor
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9.6 Opinion about Cost of Studies
The responses of the Parents on Option about Cost of Studies. It was observed that, 33 % Parents

feel that, Option about Cost of Studies is excellent and33% feel good. Also, 25 % Parents feel

that, Cost of Studies is average. Whereas, 8% respondents Cost of Studies is poor an1% feel very

poor
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9.7 Opinion about the Activities of PTA
The responses of the Parents on Option about activities of PTA. It was observed that, 38 %

Parents feel that, Option about Activities of PTA is excellent and 42 % feel good. Also, 14 %

Parents feel that, Activities of PTA is average. Whereas, 6% respondents Activities of PTA is

poor
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10 Students Feed Back on Syllabus
The college is affiliated to Kerala University. It follows the syllabus prescribed by the university.

In order to analyze the student responses on syllabus various questions were asked and 79

responses were collected from the students. Each one of them is explained below.

10.1 Easy of understanding the Syllabus
The responses of the students about Easy of understanding the Syllabus. It was observed that,

35% understanding the Syllabus is excellent and 25 % feel good. Also, 30 % students feel that,

Easy of understanding the Syllabus is average. Whereas, 10% feel that Easy of understanding the

Syllabus is poor.
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10.2 Reference Text Availability
The responses of the students about Reference Text Availability. It was observed that, 20 %

students feel that, Reference Text Availability is excellent and50 % feel good. Also, 26 %

students feel that, Reference Text Availability is average. Whereas, 1% feel that Reference Text

Availability is poor and 3% feel that very poor.
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10.3 Did the Syllabus make interest in you?
The responses of the students about Syllabus make interest in you. It was observed that, 29%

students feel that, Syllabus make interest is excellent and 38 % feel good. Also, 25 % students

feel that, Syllabus make interest is average. Whereas, 10% feel that Syllabus make interest for

you is poor.
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11 Employer Feedback
Employer feedback on students can provide valuable insights into a student's performance, work

ethic, and readiness for the professional world. A google feedback form circulated to various

employers to get feedback of students on their Professional Ethics and punctuality,

Presentational Skills, Work culture adaptability, Participation in Research and developmental

activities and additional skills. Following are the questions placed for Employer’s feedback

collection.
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11.1How would you evaluate the professional ethics and Punctuality of the

students?
The responses of the employer about professional ethics and punctuality of students was exciting.

It was observed that, 73% feel that, professional ethics and punctuality makes interest is

excellent and 12 % feel good. Also, 11% feel that professional ethics and punctuality is average.

Whereas, 4% feel that is poor

11.2 How would you evaluate Presentation Skills of students?
The responses of the employer about presentation skills of the students were exciting. It was

observed that, 70% feel that, Presentation skills make interest is excellent and 16 % feel good.

Also, 10% feel that professional ethics and Punctuality is average. Whereas, 4% feel that is poor.
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11.3 How can be evaluate the work culture adaptability of the student
The responses of the employer about work culture adaptability of the student were exciting. It

was observed that, 74% feel the work culture adaptability of the student is excellent and 12 %

feel good. Also, 14% feel its average.
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11.4 What is the level of Participation for Research and Development

activities?

The responses of the employer about the level of participation of students in research and

development activities were excellent. It was observed that, 75% feel that it is excellent and 12%

feel good. Also, 8% feel it is average and 5% feel it’s very poor.
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11.5 How would be useful student’s additional skill

The responses of the employer about students’ additional skills were interesting.71% feel it was

excellent. It was observed that, 14% feel that it is good and 10% feel average. Also 5% feels it’s

poor.
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About the college
Sree Narayana College, Chengannur is a major centre for higher education offering educational
opportunities to the rural community. The College is named after the great saint and social
reformer Sree Narayana Gurudev. It stands as a monument that reminds us of the great doctrines
of the Guru. The basic objective of the institution is to provide education to the marginalized
section of the society. The college started functioning in 1981, and is a young growing college
offering five under graduate courses and two post graduate courses. The college is situated in a
beautiful place 6 kms away from Chengannur.

The college endeavours to mould a community of students committed to the pursuit of truth and
moral excellence upholding the high ideals of Sree Narayana Guru, our patron. It was His
Holiness Narayana Guru’s call to seek “Liberation through Education” which inspired the
distinguished citizens of this backward area to start a new college. We aim at building up a
humane and socially committed fraternity of young men and women through education.

The motto of the college is “Enlightenment through Education”. The college stands for academic
excellence as well as development of the skill and character of students based on the Holy
Guru’s perspectives on humanism, secularism and universal brotherhood.

The Educational Courses offered by the Institute as summarized here. The college is affiliated to
the University of Kerala and it offers the following courses: -

...

Vision
Our college, named after the great social reformer Sree Narayana Guru, is a major centre for
higher education to the rural community in the vicinity. Gurudev’s concept that education is the
most potential instrument of socio-economic progress, political development; moral and
intellectual awakening inspired the establishment of this institution. Guru’s call to seek
“Liberation through education” and “Enlightenment through education” is our vision.
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Mission
The mission of our college is to mold a community of students committed to the pursuit of truth
and moral excellence upholding the high ideals of Sree Narayana Guru, our patron. We aim at
building up humane and socially committed young men and women through education. The
basic objective of the institution is to provide education to the marginalized sections of the
society. The college stands for academic excellence as well as development of the skill and
character of students based on the Holy Guru’s perspectives on humanism, secularism and
universal brotherhood.

Feedback system
Objective of the comprehensive feedback system mechanism is to achieve quality enhancement.
The comprehensive feedback involves collection of feedback from stake holder, which helps in
monitoring academic content processes there by achieving quality substance and progressively
quality enhancement. The college has 3 phase of feedback mechanism in placed

1. Feedback collection

2. Feedback Analysis

3. Action taken on Feedback

Feedback Collection

The Feedback collection carried out in different level, the first level was in college level
feedback. Mainly college alumni and public suggestions were formally taken through alumni
meetings and public suggestions raised in the public integration meeting held in college. Their
suggestions in to consideration for the overall development of the institution. The second level of
feedback collection is in the college department level, mainly academic and teaching. The
department assigned tutors will collect the feedback from students about academics. This
feedback will be discussed in department staff meetings. if it found needed attention of the
college council, same will be directed to the college council for further action. The third level of
feedback collection is in student level. General and class wise PTA meeting held regularly to
facilitate interaction with parents and provide feedback forms to parents to collect parent’s
feedback on the curriculum. In these meetings suggestions were given about the need for
inculcation of certain skills and they are enthusiastically implemented. Suggestions and
comments given by the parents are also taken in to account for future development.

Feedback Analysis

The proposals regarding the analysis given by different committees and departments are
discussed in council meeting of the college and take necessary actions. The opinion provided by
the stakeholders were systematically categorized and grouped for further scrutiny and analysis.
Based on the consolidated feedback, IQAC initiates steps to address these issues raised by the
various stakeholders and to sustain practices found beneficial.
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Action taken on feedback

 Based on the feedback, action taken in the college level

 To improve the quality of academic, make the details of the syllabus which is

understandable to the students

 To arrange the additional discussion for the portion which found required improvement

 Identify students, who possess special skills in specific area and support them

 Encourage students to join government-sponsored initiative likes Walk with Scholar,

Scholar support program, YIP, ASAP etc.

 Encourage students to participate in inter collegiate competition

Feedback system Process

Feed Back Collection
The different feedback form has been place in the Google form format and shared to students,
alumni’s, The same has been filled and send by responders through same form and response will
called in Google data base with time stamp.

Categories of Feedback collection

1. Student feedback on Faculty

2. Students feedback on Syllabus

3. Parents feedback on colleges

4. Alumni feedback on college

All these five categories of feedback will be collected separately in different Google forms and
responses will be saved in college feedback system
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The feedback survey tries to capture the flowing categories, each year of the students, each UG
program, each PG program, and each department level. It also tried to cover gender based
considerations

Screen Picture of feedback from placed for survey

Suggestions and comments from Feedback Analysis Report 2018-19
The below are the major suggestions and Comments received from Various Stake holder

⮚ Transportation need to be improved
⮚ Over all experience is excellent
⮚ Increase Practical Sessions.
⮚ More class Activities to be included
⮚ Job oriented teaching to be improved
⮚ Teachers are excellent in subject knowledge
⮚ Need college Canteen
⮚ Over all infrastructure to be Improved
⮚ More Activity oriented classes to be added
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⮚ More extracurricular activities to be added

Action Plan for 2018-2019
The Above suggestion were discussed in IQAC Review meeting on 2018-19

Also Feedback has been collected and discussed in department meetings, staff meetings, PTA
meetings, Council meetings etc. Decided to consider the comments from parents and do
necessary actions.

⮚ To provide canteen facilities and vehicle parking facilities to the staff.
⮚ To encourage staff to conduct research work in their subject.
⮚ Effective maintenance of facilities such as classrooms, labs, furniture and basic needs

(toilet and drinking water)
⮚ Effective usage of Sports materials.
⮚ Alumni are encouraged to share their valuable suggestions for the growth of institution
⮚ Workshops will be conducted on leadership, communication skills, and relationship

managements to enhance professional skills.

Action Taken
⮚ More staffs were involved in research activities
⮚ Maintenance works done for infrastructure facilities. Painting of buildings and

maintenance of incinerator, biogas plants, rain water harvesting tank etc. done
⮚ New block added to the college infrastructure. A new block came above the general

library block
⮚ More training practices given to students in sports items. Students came up with more

prizes in University level
⮚ Workshops were conducted to teaching staff, non- teaching staffs and students on

leadership, communication skills etc. to enhance their professional skills.
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New classrooms
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Rain water harvesting tank after maintenance
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Feedback Back Analysis Report

Feedback 2019-2020

IQAC
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About the college
Sree Mahayana College, Chengannur is a major centre for higher education offering educational
opportunities to the rural community. The College is named after the great saint and social
reformer Sree Narayana Gurudev. It stands as a monument that reminds us of the great doctrines
of the Guru. The basic objective of the institution is to provide education to the marginalized
section of the society. The college started functioning in 1981, and is a young growing college
offering five under graduate courses and two post graduate courses. The college is situated in a
beautiful place 6 kms away from Chengannur.

The college endeavours to mould a community of students committed to the pursuit of truth and
moral excellence upholding the high ideals of Sree Narayana Guru, our patron. It was His
Holiness Narayana Guru’s call to seek “Liberation through Education” which inspired the
distinguished citizens of this backward area to start a new college. We aim at building up a
humane and socially committed fraternity of young men and women through education.

The motto of the college is “Enlightenment through Education”. The college stands for academic
excellence as well as development of the skill and character of students based on the Holy
Guru’s perspectives on humanism, secularism and universal brotherhood.

The Educational Courses offered by the Institute as summarized here. The college is affiliated to
the University of Kerala and it offers the following courses:-

Vision
Our college, named after the great social reformer Sree Narayana Guru, is a major centre for
higher education to the rural community in the vicinity. Gurudev’s concept that education is the
most potential instrument of socio-economic progress, political development; moral and
intellectual awakening inspired the establishment of this institution. Guru’s call to seek
“Liberation through education” and “Enlightenment through education” is our vision.
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Mission
The mission of our college is to mold a community of students committed to the pursuit of truth
and moral excellence upholding the high ideals of Sree Narayana Guru, our patron. We aim at
building up humane and socially committed young men and women through education. The
basic objective of the institution is to provide education to the marginalized sections of the
society. The college stands for academic excellence as well as development of the skill and
character of students based on the Holy Guru’s perspectives on humanism, secularism and
universal brotherhood.

Feedback system
Objective of the comprehensive feedback system mechanism is to achieve quality enhancement.
The comprehensive feedback involves collection of feedback from stake holder, which helps in
monitoring academic content processes there by achieving quality substance and progressively
quality enhancement. The college has 3 phases of feedback mechanism

1. Feedback collection

2. Feedback Analysis

3. Action taken on Feedback

Feedback Collection

The Feedback collection carried out in different levels, the first level in college level feedback.
Mainly college alumni and public suggestions were formally taken through alumni meetings and
public suggestions raised in the public integration meeting held in college. Their suggestions into
consideration for the overall development of the institution. The second level of feedback
collection in the college department level, mainly academic and teaching. The department
assigned tutors will collect the feedback from students about academics. This feedback will be
discussed in department staff meeting, if it found related to the college council the same will be
directed to the college council to notify. The third level of feedback collection in student level.
General and class wise PTA meetings held regularly to facilitate interaction with parents and
provide the form for collect the parents and provide the forum for collect the parent’s feedback
on the curriculum. In these meetings suggestions were given about the need for inculcation of
certain skill and they are enthusiastically implemented. Suggestion and comments given by the
parents are also taken in to account for future development

Feedback Analysis

The proposals regarding the analysis given by different committees and departments are
discussed in council meetings of the college and necessary actions are taken. The opinion
provided by the stakeholders were systematically categorized and grouped for further scrutiny
and analysis. Based on the consolidated feedback, the IQAC initiates steps to address the issues
raised from the various stakeholders and to sustain practices found beneficial.
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Action taken on feedback

Based on the feedback action taken in the college level

 To improve the quality of academic, make the details of the syllabus which is

understandable to the students

 To arrange the additional discussion for the portion which found required improvement

 Identify the student who have the skill for specific area and support them

 Encouraging students to join government-sponsored initiative like walk with scholar,

scholar support program

 Encourage students for participation in inter college competitions

Feedback system Process

Feed Back Collection
The different feedback forms were placed in the Google form format and shared to students,
alumni’s, the same has been filled and sent by responders through same form and response will
called in Google data base with time stamp.

Categories of Feedback collection

1. Student feedback on Faculty

2. Students feedback on Syllabus

3. Parents feedback on colleges

4. Alumni feedback on college

5. Employer’s feedback on students



48

All these five categories of feedback will be collected separately in different Google forms and
response will be saved in college feedback system.

The feedback survey try to capture flowing categories, each year of the students, each UG
program, each PG program, and each department level. It also covered the gender based
considerations

Screen Picture of feedback form placed for survey
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Students Feed Back on Syllabus

The college is affiliated to Kerala University. It follows the syllabus prescribed by the university.
In order to analyze student responses on syllabus various questions were asked and 79 responses
were collected from the students. Each one of them is explained below.

Easy of understanding the Syllabus

The responses of the students about Easy of understanding the Syllabus are fantastic. It was
observed that, 35 % students feel that, 10.1 Easy of understanding the Syllabus is excellent and
32 % feel good. Also, 29 % students feel that, Easy of understanding the Syllabus is average.
Whereas, the 4% feel that, Easy of understanding the Syllabus is poor.

Reference Text Availability

The responses of the students about Reference Text Availability are fantastic. It was observed
that, 28 % students feel that, Reference Text Availability is excellent and 45 % feel good. Also,
24 % students feel that, Reference Text Availability is average. Whereas, 2% feel that Reference
Text Availability is poor and 1% feel that very poor.
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Did Syllabus make interest for you

The responses of the students about Syllabus make interest for you. It was observed that, 38 %
students feel that, Syllabus make interest is excellent and 32 % feel good. Also, 24 % students
feel that, Syllabus make interest is average. Whereas, 5% feel that Syllabus make interest for you
is poor and 1% feel that very poor.
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Suggestions and comments from Students

 It's a different kind of syllabus. It helps to score marks

 Over all excellent

 Increase the availability of reference text and give more practice questions.

 The syllabus is lengthy

 Take much more importance to elective subject also

 The syllabus is interesting but lack of time between two semesters do not provide an

opportunity for intensive study

Action Plan 2019-2020
 Add more reference texts in the college library

 Importance should be given to elective subjects like other subjects
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 Request affiliating University to increase time gap between semesters Action Taken

 Reference text and other text books increased in the library

 Focus given on elective subjects

 Intimated the affiliated university to increase gap between semesters

Parents Feedback 2019-2020
Parents have entrusted the future of their children into our hands and thus they play a very
important role in the development and enhancement of the quality of this learning experience.
Feedback from parents allows the institute to evaluate its service provision and thus cater to
providing excellent service towards the students. The feedback analysis process has put an
increasing emphasis on the need for involvement of parents in the quality assurance of excellent
education. Parent’s involvement requires that they play an active role in participating for the
holistic development of their children.

Parent’s feedback has three main objectives:

1. To provide parents the opportunity to comment on the quality of their ward’s learning
experience, as required in preparation for and as part of review process.

2. To assess the success of academic provision in relation to the expectations of both the parents
and the students.

3. To provide feedback to the faculties in order to improve delivery and/or content of the
curriculum

In order to analyze the Parents responses on syllabus various questions were asked and 51
responses were collected from the students. Each one of them is explained below.

Overall Quality of the Education in college

The responses of the Parents on the Overall Quality of the Education in college. It was college is
poor observed that, 43 % students feel that, Overall Quality of the Education in college is
excellent and 39% feel good. Also, 18% students feel that, Overall Quality of the Education in
college is average.
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Opinion about the Department Staff

The responses of the Parents on the Overall Quality of the Education in college. It was observed
that, 57 % students feel that, Opinion about the Department Staff is excellent and 35% feel good.
Also, 8% students feel that, Opinion about the Department Staff is average. Whereas, 0%
respondents Opinion about the Department Staff is poor.
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Opinion about Facilities and Lab

The responses of the Parents on Option about Facilities and Lab. It was observed that, 28 %
Parents feel that, Opinion about Facilities and Lab is excellent and 47% feel good. Also, 23%
Parents feel that, Option about Facilities and Lab is average. Whereas, 2% respondents Option
About Facilities and Lab is poor.
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Opinion about the Transportation

The responses of the Parents on Option about Transportation facilities to college. It was observed
that, 18 % Parents feel that, Option about Transportation facilities to college is excellent and 2%
feel good. Also, 22% Parents feel that, Option about Transportation facilities to college is
average. Whereas, 33% respondents Option about Transportation facilities to college is poor and
25% says very Poor.
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Opinion about Online Class

The responses of the Parents on Option about Online Class. It was observed that, 31 % Parents
feel that, Option Online Class is excellent and 39 % feel good. Also, 22% Parents feel that,
Opinion about Online Class is average. Whereas, 8% respondents Option about Online Class is
poor.



57

Teacher engaging with real life activities

The responses of the Parents on Option about Teacher engaging with real life activities. It was
observed that, 33 % Parents feel that, Option about Teacher engaging with real life activities is
excellent and 36 % feel good. Also, 21% Parents feel that, Option about Teacher engaging with
real life activities is average. Whereas, 6% respondents Option about Teacher engaging with real
life activities is poor
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Opinion about Cost of Studies

The responses of the Parents on Option about Cost of Studies. It was observed that, 28 % Parents
feel that, Option about Cost of Studies is excellent and 36 % feel good. Also, 30 % Parents feel
that, Cost of Studies is average. Whereas, 4% respondents Cost of Studies is poor a 2% feel very
poor
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Opinion Activities of PTA

The responses of the Parents on Option about Activities of PTA. It was observed that, 35 %
Parents feel that, Option about Activities of PTA is excellent and 40 % feel good. Also, 17 %
Parents feel that, Activities of PTA is average. Whereas, 4% respondents Activities of PTA is
poor and 4% feel very poor
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Suggestions and comments from Students
 Improve the transportation facilities of the college

 Encourage goal oriented teaching-learning

 It will be true good for my child.

Action Plan for 2019-2020
 The strict attendance monitoring system will be followed for regularity of teachers to the

class

 Instructions will be given to the teachers to provide sufficient time for interaction in

classes

 To improve the overall effectiveness of teachers, a monitoring system should be formed

 As the teaching is in online mode, parents suggested to provide recorded classes of each

session.
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Action Taken
 For monitoring students and teacher’s attendance, a centralized faculty log and student

attendance log updating method has implemented

 Teachers spent more time to interact with students

 Recorded classes were provided after the online live classes. So that students can access

the classes whenever the internet facility is available.

Alumni Feedback 2019-2020
Alumni’s generate invaluable contributions to the institute by their social and professional
networks. Once they enter the work force they make good judgments about the course they did
its content, its relevance and its applicability for real life situations on this background we pooled
information from the alumni and their feedback.

We are collecting feedback from our Alumni personally. We have designed a special feedback
form on curriculum development. We are also collecting feedback from Alumni on Course
Content, Teaching Learning Process, Curriculum /Syllabus / Evaluation process, Library/
Sports/others and Administration. It is the tradition of the college to involve alumni in its
activities. We believe that alumni feedback is an important source of information for betterment
and development of the institution. We started collecting curriculum feedback from Academic
Year 2019-20. In order to analyze the alumni feedback on various questions were asked and 29
responses were collected from the students. Each one of them is explained below.

Do you feel proud to be associated with our college as an Alumni

Total number of response received from alumni about the feel proud to be associated with our
college is 29. It was observed that, 38% of Alumni’s feel that they proud to be associated with
our college as Alumni, 21% and 7% of response said that, they feel excellent and good. Whereas,
10% stating it’s feel average, 21% feel that they are not feeling proud to be associated with our
college.
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How do you rate development activities organized by the

Department/College/Institute for your overall development?

Total 29 number of alumni rated development activities organized by the
Department/College/Institute. It was observed that, 14% of Alumni rated excellent and 28%,
rated as good, 17% rated only average. Whereas, 21% rated as Poor and 10% rate as very poor.
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Are you willing to participate in the alumni activities for the development of

the college?

Total 29 number of Alumni’s responded about willingness alumni activities in the development
of the college. It was observed that, 82 %Alumni’s willing to participate in the alumni activities
for the development of the college. Where 18% of Alumni have responded that they are not
willing to the activities on participation of alumni’s
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Is the course structure relevant to progress for higher levels?

Total number of 29 Alumni’s responded the question about the course structure relevant to the
progress for higher level. It was observed that, 68% responded that course structure were
relevant to their progress. Where 14% respond that it influences only average level only, 18%
respond that course structure not relevant to progress for higher levels
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Is the course design applicable to real life situation?

Total 29 numbers of alumni respond the question about the course design applicable to the real
life. It was observed that, 50% respond that the course design applicable to their real life, 13%
rated greatly applicable in their real life where 17% said poor applicable and 8% said very poor
applicable
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Suggestions from Alumni
 Improve public vehicle availability to College

 To improve infrastructure facility of the college

 Start more PG courses

 Need college Canteen

 College maintenance to be improved

Action Plan for 2019-2020
 A strong network of alumni will be formed.

 The administrative staff including the head, faculty members will be made easily

accessible for various services and guidance

 Alumni interaction with current students will be organized

 Add new courses

Action Taken
 Initiatives taken for adding new courses

 Initiatives taken for starting college canteen

 Steps taken for improving infrastructure and transportation facilities
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Employer Feedback on Students
Feedbacks forms were circulated to various employers to know about the various skills of the
students and to check whether the institutional values provide good employment skills to
compete with the emerging world. So that the institution can become much better and provide
better employees further.

1.1 How would you evaluate the Professional ethics and Punctuality of the

students?

The responses of the employer about professional ethics and punctuality of students was exciting.
It was observed that, 64% feel that, professional ethics and punctuality makes interest is
excellent and 21 % feel good. Also, 11 % feel that professional ethics and punctuality is average.
Whereas, 4% feel that is poor
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1.1 How would you evaluate Presentation Skills of students

The responses of the employer about presentation skills of the students were exciting. It was
observed that, 63% feel that, Presentation skills make interest is excellent and 20 % feel good.
Also, 12% feel that professional ethics and Punctuality is average. Whereas, 5% feel that is poor.
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1.2 How can be evaluate the work culture adaptability of the student

The responses of the employer about work culture adaptability of the student were exciting. It
was observed that, 66% feel the work culture adaptability of the student is excellent and 17 %
feel good. Also, 13% feel work culture adaptability of the student is average 4% it’s very poor.
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1.3 What is the level of Participation for Research and Development

activities?

The responses of the employer about the level of participation of students in research and
development activities were excellent. It was observed that, 69% feel that it is excellent and 14%
feel good. Also, 12% feel it is average 5% poor
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1.4 How would be useful the students additional skill

The responses of the employer about students’ additional skills were interesting.73% feel it was
excellent. It was observed that, 13% feel that it is excellent and 10% feel good. Also 4% feels its
average.
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Feedback Back Action Taken Report

2019-2020

IQAC
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About the college

Sree Narayana College, Chengannur is a major centre for higher education offering educational

opportunities to the rural community. The College is named after the great saint and social

reformer Sree Narayana Gurudev. It stands as a monument that reminds us of the great doctrines

of the Guru. The basic objective of the institution is to provide education to the marginalized

section of the society. The college started functioning in 1981, and is a young growing college

offering five under graduate courses and two post graduate courses. The college is situated in a

beautiful place 6 kms away from Chengannur.

The college endeavours to mould a community of students committed to the pursuit of truth and

moral excellence upholding the high ideals of Sree Narayana Guru, our patron. It was His

Holiness Narayana Guru’s call to seek “Liberation through Education” which inspired the

distinguished citizens of this backward area to start a new college. We aim at building up a

humane and socially committed fraternity of young men and women through education.

The motto of the college is “Enlightenment through Education”. The college stands for academic

excellence as well as development of the skill and character of students based on the Holy

Guru’s perspectives on humanism, secularism and universal brotherhood.

The Educational Courses offered by the Institute as summarized here.The college is affiliated to

the University of Kerala and it offers the following courses:-

...
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Vision

Our college, named after the great social reformer Sree Narayana Guru, is a major centre for

higher education to the rural community in the vicinity. Gurudev’s concept that education is the

most potential instrument of socio-economic progress, political development; moral and

intellectual awakening inspired the establishment of this institution. Guru’s call to seek

“Liberation through education” and “Enlightenment through education” is our vision.

Mission

The mission of our college is to mold a community of students committed to the pursuit of truth

and moral excellence upholding the high ideals of Sree Narayana Guru, our patron. We aim at

building up humane and socially committed young men and women through education. The

basic objective of the institution is to provide education to the marginalized sections of the

society. The college stands for academic excellence as well as development of the skill and

character of students based on the Holy Guru’s perspectives on humanism, secularism and

universal brotherhood.

Feedback system

Objective of the comprehensive feedback system mechanism is to achieve quality enhancement.

The comprehensive feedback involve collection of feedback form al stake holder, which helps in

monitoring academic content processes there by achieving quality substance and progressively

quality enhancement. The college has 3 phase of feedback mechanism in placed

1. Feedback collection

2. Feedback Analysis

3. Action taken on Feedback

Feedback Collection
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The Feedback collection carried out in different levels, the first level in college level, feedbacks

mainly from college alumni and public suggestions are formally taken through alumni meetings

and public suggestion raised in the public integration meetings held in college in a timely manner.

Their suggestions in to consideration for the overall development of the institution. The second

level of feedback collection in the college department level, mainly academic and teaching. The

department assigned tutors will collect the feedback from students about academics. This

feedback will be discussed in department staff meetings and if found more actions, the same will

be directed to the college council. The third level of feedback collection in student level. General

and class wise PTA meeting held regularly to facilitate interaction with parents and provide the

form for collecting feedback of parents to collect feedback on the curriculum. In these meetings

suggestions were given about the need for inculcation of certain skills and they are

enthusiastically implemented. Suggestion and comments given by the parents are also taken in to

account for future development.

Feedback Analysis

The proposals regarding the analysis given by different committees and departments are

discussed in council meeting of the college for taking necessary actions. The opinion provided

by the stakeholders were systematically categorized and grouped for further scrutiny and analysis.

Based on the consolidated feedback, IQAC initiates steps to address these issues raised from

various stakeholders and to sustain practices found beneficial.

Action taken on feedback

 Based on the feedback action taken in the college level

 To improve the quality of academic, make the details of the syllabus which is

understandable to the students

 To arrange the additional discussion for the portion which found required improvement

 Identify the student who have the skill for specific area and support them

 Encouraging students to join government-sponsored initiative like walk with scholar,

scholar support program

 Encourage students for inter college competition

Feedback system Process
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Feed Back Collection

The different feedback form has been place in the Google form format and shared to students,

alumni’s, the same has been filled and send by responders through same form and response will

called in Google data base with time stamp.

Categories of Feedback collection

1. Student feedback on Faculty

2. Students feedback on Syllabus

3. Parents feedback on colleges

4. Alumni feedback on college

All these five categories of feedback will be collected separately in different Google forms and

responses will be saved in college feedback system.
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The feedback survey tried to capture the flowing categories, each year of the students, each UG

program, each PG program, each department level. It also tried to cover gender based

considerations also.

Screen Picture of feedback form placed for survey

Suggestions and comments from Feedback Analysis Report 2019 -20

⮚ Improve public vehicle availability to College

⮚ Improve infrastructure of the college

⮚ Start more PG courses

⮚ Need college Canteen

⮚ Improve the transportation facilities to college

⮚ Encourage goal setting

Action Plan for 2019-2020
⮚ A strong network of alumni will be formed.

⮚ The administrative staff including the head, faculty members will be made easily

accessible for various services and guidance

⮚ Alumni interaction with current students will be organized

⮚ Add new courses
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⮚ The strict attendance monitoring system will be followed for regularity of teachers to the

class

⮚ Instructions will be given to the teachers to provide sufficient time for interaction in

classes

⮚ To improve the overall effectiveness of teachers, a monitoring system is formed

⮚ As the teaching is in online mode, parents suggested providing recorded classes of each

session.

⮚ Add more reference texts in the college library

⮚ Importance should be given to elective subjects like other subjects

⮚ Time gap between semesters should be increased

Action Taken

⮚ Initiatives taken for adding new courses

⮚ Initiatives taken for starting college canteen

⮚ Steps taken for improving infrastructure and transportation facilities

⮚ For monitoring students and teacher’s attendance, a centralized faculty log and student

attendance log updating method has implemented

⮚ Teachers spent more time to interact with students

⮚ Recorded classes were provided after the online live classes. So that students can access

the classes whenever the internet facility is available

⮚ Reference text and other text books increased in the library

⮚ Focus given on elective subjects

⮚ Principal intimated the affiliated university to increase gap between each semesters

Initiatives

⮚ Teachers decided to spent more time with students rather than usual classroom teaching

⮚ Tutorial sessions increased

⮚ As per student’s suggestions recorded classes were provided

⮚ More faculties joined in Research

Tutorial sessions
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Self-Study Report of the Department of
English for Adding New Course

Self-Study Report for Addition of New Under Graduate Course

Prepared by: Aswathy Raj

HOD and Asst Professor

Dept of English

SN College Chengannur
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Objective
This document covers the self-study report for the necessity of new UG course under Department
of English and also it covers the current status and requirements for adding the new course .

Remarks: The figures provided in this document are indicative and estimation purpose only. The
same shall be verified by concerned

Current status of the Department of English

Academic

The Department of English has been a part of the college since its inception on 1981 under the
Sree Narayana Trusts, Kollam. Highly qualified English teachers have been handling English
classes since then and the department has been reaching out to the students of all mains including
BA Economics, B.Sc. Mathematics, B.Sc Physics, Bsc chemistry and Bcom. The department has
been making conscious efforts to improve the English language skills of the students of this
college who come from different levels of socio-economic background. With the emergence of
English as a global lingua franca, English language skills have become vital for the current
generation of students. As a large number of students from rural areas are seen to be weak in
English language skills, teachers of the department have been conducting remedial classes for
them. Even in the absence of B.A. English Language and Literature course, the Department of
English continues to play a vital role of imparting the knowledge of English to students of this
college.

There are five UG main departments running in the college and English is teaching as foundation
course. These classes are handling by two faculties from English department.

Current Faculty

Name of the faculty Designation

Ms .Aswathy Raj Head and Assistant Professor

Mr. Abhi Krishnan Guest lecturer

Current Work Load

Total hours in a week, as per the workload 36 hours

Excess hours handling 4hours

Current Infrastructure

Class Room
The department of English is functioning under the Department of Languages, as it has no main
course. The devoted classrooms are not assigned for conducting English classes. Hence general
English classes are handling in the class rooms of Economics and Commerce class rooms
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respectively. The furniture and computer using in the department is shared from the Dept. of
Languages.

Furniture and computer
There is no dedicated furniture and computer available for Dept of English .These are using as
shared basis from the Dept. of Languages

Books
General Library is utilizing as the books for reference

English Language Books – 147

English Literature Books -486

Sanitation Facilities
There is no dedicated sanitation facility available for Dept of English and Dept of Languages.

It is shared from common facilities in college.

Addition of Under Graduate course in Dept of English

Sree Narayan College, Chengannur is a major center for higher education offering educational
opportunities to the rural community. The college is situated in the Cheriyanadu village, which is
one of the most under developed parts of Alappuzha district.

The new UG course is to enhance the apprehension of English language and literature to a
community which is socially and economically backward. As it is a Global Language it unveils
the diverse ranges of career fields to the emerging student community. As part of the continuity
of service it is necessary to bring forth education to its next level.

Academic Benefit for the college
The further elaboration of the Department of English so as to offer U.G courses in English
Language and Literature can bring a face lift to the functioning of the entire college. This will get
the road map for acquiring a postgraduate course in English. In future, the department can bring
forth the institution to the center of excellence for research.

Requirements for Functioning of new Course under Department of
English

Approval from University and DCE

The process for application of new course is under progress. The dept. of English has been
applied the following programme

SL No Programme Course Duration
1 Under Graduate BA( English

Language and
3 Years
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Literature )

Faculty Requirement

Based on the hour calculation required for new courses. The additional staff requirement is
below

Course Total Hours
considered per month

Approved Workload
per week by faculty

Additional Faculty
required based on
calculation

BA 300* 16* 4*

* This is for estimation purpose only and this may change based on Approval norms. The seats
intake considered as 60 per year

Infrastructure Requirement

Class Room requirement

Item Size of class room
(Mtr)

Seating Capacity No of class rooms

Room with proper
ventilation and room
ceiling

17x10 60* 3

*Indicative only. It should be verified by authorities

Furniture and Accessories for Class rooms

Item Spec Qty Remarks
Desk Std size for seating 5

persons
36

Bench /Chair Std size for seating 5
persons

36

Fan Sealing Fan 12
White Board Std Size for Class

room
3

Led Tube light Std Size for Class
room

9

PA speaker Std Size for Class
room

3

Lectern Std Size for Class
room

3
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Language Lab requirement **
Item Size of class room

(Mtr)
Seating Capacity No room

Room 14x10 60 1

*Indicative only. Shall be verified by the relevant authorities

Furniture and Accessories for Language Lab

Item Spec Qty Remarks
Projector and
accessories

1

Laptop 1
Desktop Computer 5
Software 5
Head phone and
Accessories

5

Microphone 5
Fan Ceiling Fan 4

White Board Std Size for Class
room

1

Led Tube light Std Size for Class
room

2

PA speaker Std Size for Class
room

1

Speaker 4
*Indicative only. It shall be verified by the corresponding authority

** Need to check whether can utilize from shared computer lab

Department Staff Room
Item Size of room

(Mtr)
Seating Capacity No of room

Room with Attached
Bath room

10 x 8 10 1

*Indicative only. It has to be verified by the concerned authority

Furniture and Accessories for Staff Room

Item Spec Qty Remarks
Table Std size 8
Chair Std size 10
Fan Sealing Fan 4
Desktop Computer
with printer

2
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Led Tube light 5
Notice Board Std size 2
Cupboard 2.5x1.5 2
PA speaker 1

Library Facilities
Books

At present the total number of English Language and Literature books available in the general
library is 633. The same shall be increased 1500 as min. The gradual increase of books shall be
yearly basis. The identification of the books shall be subjected to syllabus and references.

Journals

Journals related to English Language and Literature shall made available for reference

Career Guides and Materials

Carrier guides and materials to be made available

English News Papers

One of the pioneer English daily newspapers shall be subscribed

DrinkingWater and Sanitization

Toilet/Washroom

The addition of the new strength shall be reached approx. 180 + for English Dept itself .So
Common facilities of wash room shall be increased

Common Toilet for Girls

Common Toilet facilities shall be increased 4 numbers for girls.

Item Spec Qty Remarks
Toilet StdSize 4
Incinerator Std 1
Sanitary napkin
vending machine

Std 1

Water and Plumbing
facilities

As per requirement Adequate

Common Toilet for Boys

Common Toilet facilities shall be increased 3 numbers for boys.

Item Spec Qty Remarks
Toilet Std Size 3
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Water and Plumbing
facilities

As per requirement Adequate

Drinking Water

The addition of the new strength will increase total number of students around 40% from current
scenario for English dept. itself. So Current water purifying system is inadequate

Item Spec Qty Remarks
Water Purifier Std 1
Water and Plumbing
facilities

As per requirement Adequate

Hostel Facility

Girl’s Hostel

The current Ladies Hostel, located within the campus with facilities to accommodate 30 inmates
and a warden. This may require addition. This shall be subjected to the case of admission

Transportation

Since the College is situated in remote area, the current transportation facilities are insufficient to
reach students on time.

Immediate requirement for Dept. Functioning of new Course

University and Gov. Approval of Course

The process of sanction the courses under the process as per authority

Admission

Based on approval and allocated seats admission will have carried out

Faculty

Guest Faculty required to appoint in initial stage until permanent faculty available

Infrastructure
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Find existing infrastructure or develop a new infrastructure for new course which includes class
room, furniture, wash room, lab etc.

Funding for day today activities

The major fund required for day today actives functioning is below.

Guest Lecturer Wages
Stationery Items
Other expense if any

Environmental Impact and Assessment

The major impact of environment is the accumulation of solid waste. Currently, it is managed by
the process of land filling. It is expected to increase 40%of the total strength. So the current.
method of waste disposal should be expanded
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Faculties qualified PhD
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More Faculties Registered for PhD
Communication Received from Affiliating University
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Change of Elective Course Intimation from University

Communication Received from Affiliating University
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Feedback Back Analysis Report

Feedback 2020-2021

IQAC
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1 About the college

SreeNarayana College, Chengannur is a major centre for higher education offering educational

opportunities to the rural community. The College is named after the great saint and social

reformer Sree Narayana Gurudev. It stands as a monument that reminds us of the great doctrines

of the Guru. The basic objective of the institution is to provide education to the marginalized

section of the society. The college started functioning in 1981, and is a young growing college

offering five under graduate courses and two post graduate courses. The college is situated in a

beautiful place 6 kms away from Chengannur.

The college endeavours to mould a community of students committed to the pursuit of truth and

moral excellence upholding the high ideals of Sree Narayana Guru, our patron. It was His

Holiness Narayana Guru’s call to seek “Liberation through Education” which inspired the

distinguished citizens of this backward area to start a new college. We aim at building up a

humane and socially committed fraternity of young men and women through education.

The motto of the college is “Enlightenment through Education”. The college stands for academic

excellence as well as development of the skill and character of students based on the Holy

Guru’s perspectives on humanism, secularism and universal brotherhood.

The Educational Courses offered by the Institute as summarized here. The college is affiliated to

the University of Kerala and it offers the following courses: -

SL No Course
1 BCom
2 B.sc Chemistry
3 Bsc Physics
4 Bsc Maths
5 BA Economics
6 Msc Physics
7 Msc Chemistry
8 MA Economics
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2 Vision

Our college, named after the great social reformer Sree Narayana Guru, is a major centre for

higher education to the rural community in the vicinity. Gurudev’s concept that education is the

most potential instrument of socio-economic progress, political development; moral and

intellectual awakening inspired the establishment of this institution. Guru’s call to seek

“Liberation through education” and “Enlightenment through education” is our vision.

3 Mission

The mission of our college is to mold a community of students committed to the pursuit of truth

and moral excellence upholding the high ideals of Sree Narayana Guru, our patron. We aim at

building up humane and socially committed young men and women through education. The

basic objective of the institution is to provide education to the marginalized sections of the

society. The college stands for academic excellence as well as development of the skill and

character of students based on the Holy Guru’s perspectives on humanism, secularism and

universal brotherhood.

4 Feedback system

Objective of the comprehensive feedback system mechanism is to achieve quality enhancement.

The comprehensive feedback involves collection of feedback from all stake holders, which helps

in monitoring academic content processes thereby achieving quality substance and quality

enhancement. The college has 3 phase of feedback mechanism in placed

1. Feedback collection

2. Feedback Analysis

3. Action taken on Feedback

Feedback Collection

The Feedback collection carried out in different levels, the first level in college level feedback.

Mainly college alumni and public suggestions are formally taken through alumni meetings and

public suggestions raised in the public integration meetings held in college. Their suggestions in

to consideration for the overall development of the institution. The second level of feedback

collection is in the college department level, mainly academic and teaching learning process. The

department assigned tutors collect the feedback from students about academics. These feedbacks
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will be discussed in department staff meetings and if it found needed more action, the same will

be directed to the college council. The third level of feedback collection in student level. General

and class wise PTA meetings held regularly to facilitate interaction with parents and provide the

form to collect parent’s feedback on curriculum. In these meetings suggestions were given about

the need for inculcation of certain skills and they are enthusiastically implemented. Suggestions

and comments given by the parents are also taken in to account for future development.

Feedback Analysis

The proposals regarding the analysis given by different committees and departments are

discussed in council meeting for taking necessary action. The opinion provided by the

stakeholders were systematically categorized and grouped for further scrutiny and analysis.

Based on the consolidated feedback, IQAC initiate various steps to address these issues raised

from the various stakeholders and to sustain practices found beneficial

Action taken on feedback

Based on the feedback actions are taken in college level

 To improve the quality of academic, make the details of the syllabus which is

understandable to the students

 To arrange the additional discussion for the portion which found required improvement

 Identify the student who have the skill for specific area and support them

 Encouraging students to join government-sponsored initiative like walk with scholar,

scholar support program

 Encourage students to participate in inter college competition.
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5 Feedback system Process

6 Feed Back Collection

The different feedback form has been placed in the Google form format and shared to students,

alumni. The same has been filled and sent by responders through same form and response will

called in Google data base with time stamp.

Categories of Feedback collection

1. Student feedback on Faculty

2. Students feedback on Syllabus

3. Parents feedback on colleges

4. Alumni feedback on college

All these four categories of feedbacks collect separately in different Google forms and response
will be saved in college feedback system.
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The feedback survey tried to capture the flowing categories, each year of the students, each UG

program, each PG program, and each department level. It also tried to cover gender based

considerations

Screen Picture of feedback form placed for survey

7 Students Feed Back on Syllabus
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The college is affiliated with Kerala University. It follows the syllabus prescribed by the

university. In order to analyze the student responses on syllabus various questions were asked

and 119 responses were collected from the students. Each one of them is explained below.

7.1 Easy of understanding the Syllabus

The responses of the students about Easy of understanding the Syllabus. It was observed that, 6%

students feel that, Easy of understanding the Syllabus is excellent and 42 % feel good. Also,

43 % students feel that, Easy of understanding the Syllabus is average. Whereas, 4% feel that

Easy of understanding the Syllabus is poor.

7.2 Reference Text Availability



101

The responses of the students about Reference Text Availability. It was observed that, 12 %

students feel that, Reference Text Availability is excellent and 50 % feel good. Also, 21 %

students feel that, Reference Text Availability is average. Whereas, 14% feel that Reference Text

Availability is poor and 3% feel that very poor.

7.3 Did Syllabus make interest for you

The responses of the students about Syllabus make interest for you. It was observed that, 5 %

students feel that, Syllabus make interest is excellent and 41 % feel good. Also, 37 % students

feel that, Syllabus make interest is average. Whereas, 13% feel that Syllabus make interest for

you is poor and 1% feel that very poor.
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8 Suggestions and comments from Students

 It's is different kind of syllabus. It helps to score marks
 Over all excellent
 Increase the availability of reference text and give more practice questions.
 The syllabus is lengthy
 Allocate more time for Elective subjects too
 The syllabus is interesting but the lack of time between the two semesters does not

provide an opportunity for intensive study

9 Action Plan 2020-2021
 Feedbacks from students have been discussed with Academic Monitoring committee,

Council meeting, tutorial committee and PTA meetings.
 Decided to take actions upon the suggestions raised by the alumni.
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 Decided to purchase more reference texts to library especially for Elective courses.

10 Students Feed Back on Faculty

An effort was made to access the student feedback on Faculty. As many as 10 questions were

asked to the student on the various aspects like Effectiveness of class, class preparation, guidance

and mentoring, etc. A sum of 142 responses was received from the students and same is

discussed below.

10.1 Overall Effectiveness of Class

The responses of the students on the Overall Effectiveness of Class. It was observed that, 14 %

students feel that, Overall Effectiveness of Class is excellent and 51% feel good. Also, 28 %

students feel that, Overall Effectiveness of Class is average. Whereas, 5% respondents Overall

Effectiveness of Class is poor.
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10.2 Preparation of Class

The responses of the students on the Preparation of the class about faculty. It was observed that,

13 % students feel that, Preparation of the class about faculty is excellent and 56% feel good.

Also, 27 % students feel that, Preparation of the class about faculty is average. Whereas, 4%

respondents Preparation of the class about faculty is poor.

10.3 Knowledge on Online class and Presentation
The responses of the students on Knowledge on Online class and Presentation. It was observed
that, 16 % students feel that, Knowledge on Online class and Presentation about faculty is
excellent and 43% feel good. Also, 35 % students feel that, Knowledge on Online class and
Presentation about faculty is average. Whereas, 2% Knowledge on Online class and Presentation
is poor and 1% feel very poor.



105

10.4 Regularity on the teacher on class
The responses of the students on Regularity on the teacher on class. It was observed that, 30 %

students feel that, Regularity on the teacher on class about faculty is excellent and 48% feel good.

Also, 21 % students feel that, Regularity on the teacher on class about faculty is average.

Whereas, 1% Regularity on the teacher on class about faculty is poor.
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10.5 Guidance and Mentoring
The responses of the students about Guidance and Mentoring. It was observed that, 20 %
students feel that, students Guidance and Mentoring about faculty is excellent and 54% feel good.
Also, 23 % students feel that, students Guidance and Mentoring is average. Whereas, 3%
students Guidance and Mentoring is poor.
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10.6 Subject knowledge
The responses of the students about Subject knowledge. It was observed that, 20 % students feel
that, student’s Subject knowledge of faculty is excellent and 54% feel good. Also, 23 % students
feel that, s Subject knowledge of faculty is average. Whereas, 3% student’s Subject knowledge
of faculty is poor.
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10.7 Time allocated for interaction
The responses of the students about faculty time allocated to interaction. It was observed that,
18 % students feel that, faculty time allocated to interaction is excellent and 38% feel good. Also,
31 % students feel that, faculty time allocated to interaction is average. Whereas, 13% faculty
time allocated to interaction is poor.
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10.8 Process of internal Assessment
The responses of the students about Process of internal Assessment. It was observed that, 19%
students feel that, Process of internal Assessment is excellent and 64 % feel good. Also, 14%
students feel that, Process of internal Assessment is average. Whereas, 2% feel that Process of
internal Assessment is poor.
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10.9 Presentation and Communication skill

The responses of the students about Presentation and Communication skill. It was observed that,
24% students feel that, Presentation and Communication skill is excellent and 53 % feel good.
Also, 8 % students feel that, Presentation and Communication skill is average. Whereas, 3% feel
that Presentation and Communication skill is poor.

10.10 Availability Outside the class
The responses of the students about Availability Outside the class. It was observed that, 9 %
students feel that, Availability Outside the class is excellent and 40 % feel good. Also, 28 %
students feel that, Availability Outside the class is average. Whereas, 5% feel that Availability
Outside the class is poor.
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10.11 Suggestions and comments from Students

 Writing in black board like session will enhance the outcome from students
 Problems should be workout in front of students will enhance their knowledge, than pre

solved problem
 Recorded sessions of the class after taking the online class will enhance the outcome

from students
 More notes needed for Political Science and more explanation is needed for English

classes.
 Dedicated and an excellent Faculty. Also provided a great mixture of listening, speaking

and practical learning activities.
 Physics Facilities to be improved
 For English subject, notes for essay sessions will be helpful to score more marks
 Fully satisfied of Hindi classes
 Class for English is outstanding.
 Great faculty exhibits a positive outlook and attitude in the class.
 Very positive and enthusiastic faculty
 The syllabus is long
 Political science class need improvement
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 Great and well organized faculty

10.12 Action Plan for 2020-2021
Noted the comments of students on faculty and discussed the matter with all teaching staffs of
the colleges. As per the comments from the students, initiatives started to improve the class room
activities of teachers. All the comments rose from the students taken seriously.

11 Parents Feedback 2020-2021

Parents have entrusted the future of their children into our hands and thus they play a vital role in
the development and enhancement of the quality of this learning experiences. Feedback from
parents allows the institute to evaluate its service provision and thus cater to provide excellent
service towards the students. The feedback analysis process has put an increasing emphasis on
the need for involvement of parents in the quality assurance of excellent education. Parent’s
feedback has three main objectives:

1. To provide parents the opportunity to comment on the quality of their ward’s learning
experience, as required in preparation for and as part of review process.

2. To assess the success of academic provision in relation to the expectations of both the parents
and the students.

3. To provide feedback to the faculties in order to improve delivery and/or content of the
curriculum

In order to analyze the Parents responses on syllabus various questions were asked and51
responses were collected from the students. Each one of them is explained below.

11.1 Overall Quality of the Education in college
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The responses of the Parents on the Overall Quality of the Education in college. 43% observed
that overall quality of the education is excellent. 39% observed it was good and only 18 %

observed it as average.

11.2 Opinion about the Department Staff
57 % observed it as excellent and 35% observed as good. Only 8% has the observation about

department staff as average.
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11.3 Opinion about Facilities and Lab

The responses of the Parents on Option about Facilities and Lab. 47% observed as good and
28 % observed as excellent 23% responded as average.
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11.4 Opinion about the Transportation
The responses of the Parents on Option about Transportation facilities to college. It was observed

that, 18 % Parents feel that, Option about Transportation facilities to college is excellent and 2%

feel good. Also, 22% parents feel that, Opinion about Transportation facilities to college is

average. Whereas, 33% respondent’s opinion about Transportation facilities to college is poor

and 25% says very Poor.
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11.5 Opinion about Online Class
The responses of the Parents on Option about Online Class. It was observed that, 31 % Parents

feel that, Option Online Class is excellent and 39 % feel good. Also, 22% Parents feel that,

Opinion about Online Class is average. Whereas, 8% respondents Opinion about Online Class is

poor .
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11.6 Teacher engaging with real life activities
The responses of the Parents on Option about Teacher engaging with real life activities. It was

observed that, 33 % Parents feel that, Option about Teacher engaging with real life activities is

excellent and 36 % feel good. Also, 21% Parents feel that, Option about Teacher engaging with

real life activities is average. Whereas, 6% respondents Option about Teacher engaging with real

life activities is poor
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11.7 Opinion about Cost of Studies
The responses of the Parents on Option about Cost of Studies. It was observed that, 28 % Parents

feel that, Option about Cost of Studies is excellent and 36 % feel good. Also, 30 % Parents feel

that, Cost of Studies is average. Whereas, 4% respondents Cost of Studies is poor a 2% feel very

poor
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11.8 Opinion Activities of PTA
The responses of the Parents on Option about Activities of PTA. It was observed that, 35 %

Parents feel that, Option about Activities of PTA is excellent and 40 % feel good. Also, 17 %

Parents feel that, Activities of PTA is average. Whereas, 4% respondents Activities of PTA is

poor and 4% feel very poor
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12 Action Plan for 2020-2021
Feedback from parents has been collected and discussed in department meetings, staff meetings,

PTA meetings, Council meetings etc. Decided to consider the comments from parents and do

necessary actions.

13 Alumni Feedback 2020-21

Alumni’s generate invaluable contributions to the institute by their social and professional

networks. Once they enter the work force they make good judgments about the course they did

its content, its relevance and its applicability in real life situations. From this, we pooled

information from the alumni and their feedback.

We collect feedbacks from our Alumni personally. We have designed a special feedback form on

curriculum development. We are also collecting feedback from Alumni on Course Content,

Teaching Learning Process, Curriculum /Syllabus / Evaluation process, Library/ Sports/others
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and Administration. It is the tradition of the college to involve alumni in its activities. We believe

that alumni feedback is an important source of information for betterment and development of

the institution. We started collecting curriculum feedback from the Academic Year 2018-19. In

order to analyze the alumni feedback on various questions were asked and 31 responses were

collected from the students. Each one of them is explained below.

13.1 Do you feel proud to be associated with our college as an Alumni?

Total number of responses received from alumni about How to feel proud to be associated with

our college is 31. It was observed that, 52% of alumni’s feel that they proud to be associated with

our college as an alumnus, 16% and 19% of response said that, they feel excellent and good.

Whereas, 10% stating it’s feel average, 3% feel that they are not feeling proud to be associated

with our college.
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13.2 How do you rate development activities organized by the
Department/College/Institute for your overall development?

Total 31 number of alumni rated development activities organized by the

Department/College/Institute. It was observed that, 26% of Alumni are rated excellent and 39%,

rated as good, 13% rated only average. Whereas, 3% rated as Poor and 10% rate as very poor.

13.3 Are you willing to participate in the alumni activities for the development
of the college?

Total 31 numbers of Alumni responded about Willingness alumni activities in the development

of the college. It was observed that, 77 % alumni are willing to participate in the alumni
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activities for the development of the college. Where 3% of Alumni are responded that they are

not willing to the activities on participation of alumni’s

13.4 Is the course structure relevant to progress of higher levels?

Total number of 31 Alumni responded the question about the course structure relevant to the

progress for higher level. It was observed that, 77% responded that course structure were

relevant to their progress. Where 14% respond that it influences only average level only, 6%

respond that course structure not relevant to progress for higher levels
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13.5 Is the course design applicable to real life situation?

Total 31 numbers of alumni respond the question about the course design applicable to the real

life. It was observed that, 74% responded that the course design applicable to their real life, 10%

rated greatly applicable in their real life where 7% said poor applicable and 3% said very poor

applicable
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14 Employer Feedback on Students

Feedbacks forms were circulated to various employers to know about the various skills of the

students and to check whether the institutional values provide good employment skills to

compete with the emerging world. So that the institution can become much better and provide

better employees further.

14.1 How would you evaluate the Professional ethics and Punctuality of the
students?

The responses of the employer about professional ethics and punctuality of students was exciting.

It was observed that, 64% feel that, professional ethics and punctuality makes interest is

excellent and 21 % feel good. Also, 11 % feel that professional ethics and punctuality is average.

Whereas, 4% feel that is poor.
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14.2 How would you evaluate Presentation Skills of students?
Responses of the employer about presentation skills of the students were exciting. It was

observed that, 63% feel that, Presentation skills make interest is excellent and 20 % feel good.

Also, 12% feel that professional ethics and Punctuality is average. Whereas, 5% feel that is poor.
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14.3 How can be evaluate the work culture adaptability of the student

The responses of the employer about work culture adaptability of the student were exciting. It

was observed that, 66% feel the work culture adaptability of the student is excellent and 17 %

feel good. Also, 13% feel work culture adaptability of the student is average 4% it’s very poor.



128

14.4 What is the level of Participation for Research and Development
activities?

The responses of the employer about the level of participation of students in research and

development activities were excellent. It was observed that, 69% feel that it is excellent and 14%

feel good. Also, 12% feel it is average 5% poor
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14.5 How would be useful the student’s additional skill

The responses of the employer about students’ additional skills were interesting.73% feel it was

excellent. It was observed that, 13% feel that it is excellent and 10% feel good. Also 4% feels its

average.
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Feedback Back Action Taken Report

2020-2021

IQAC
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About the college

Sree Narayana College, Chengannur is a major centre for higher education offering educational

opportunities to the rural community. The College is named after the great saint and social

reformer Sree Narayana Gurudev. It stands as a monument that reminds us of the great doctrines

of the Guru. The basic objective of the institution is to provide education to the marginalized

section of the society. The college started functioning in 1981, and is a young growing college

offering five under graduate courses and two post graduate courses. The college is situated in a

beautiful place 6 kms away from Chengannur.

The college endeavours to mould a community of students committed to the pursuit of truth and

moral excellence upholding the high ideals of Sree Narayana Guru, our patron. It was His

Holiness Narayana Guru’s call to seek “Liberation through Education” which inspired the

distinguished citizens of this backward area to start a new college. We aim at building up a

humane and socially committed fraternity of young men and women through education.

The motto of the college is “Enlightenment through Education”. The college stands for academic

excellence as well as development of the skill and character of students based on the Holy

Guru’s perspectives on humanism, secularism and universal brotherhood.

The Educational Courses offered by the Institute as summarized here. The college is affiliated to

the University of Kerala and it offers the following courses:-

SL No Course
1 B.Com
2 B.Sc Chemistry
3 B.Sc Physics
4 B.Sc Maths
5 BA Economics
6 MSc Physics
7 MSc Chemistry
8 MA Economics

Our college, named after the great social reformer Sree Narayana Guru, is a major centre for

higher education to the rural community in the vicinity. Gurudev’s concept that education is the

most potential instrument of socio-economic progress, political development; moral and



133

intellectual awakening inspired the establishment of this institution. Guru’s call to seek

“Liberation through education” and “Enlightenment through education” is our vision.

Mission
The mission of our college is to mold a community of students committed to the pursuit of truth

and moral excellence upholding the high ideals of Sree Narayana Guru, our patron. We aim at

building up humane and socially committed young men and women through education. The

basic objective of the institution is to provide education to the marginalized sections of the

society. The college stands for academic excellence as well as development of the skill and

character of students based on the Holy Guru’s perspectives on humanism, secularism and

universal brotherhood.

Feedback system
Objective of the comprehensive feedback system mechanism is to achieve quality enhancement.

The comprehensive feedback involve collection of feedback form al stake holder, which helps in

monitoring academic content processes there by achieving quality substance and progressively

quality enhancement. The college has 3 phase of feedback mechanism in placed

1. Feedback collection

2. Feedback Analysis

3. Action taken on Feedback

Feedback Collection

The Feedback collection will carry out in different level, the first level in college level feedback

mainly college alumni and public suggestion is formally taken through alumni meeting and

public suggestion raised in the public integration meeting held in the colleges. Their suggestions

in to consideration for the overall development of the institution. The second level of feedback

collection in the college department level, mainly academic and teaching. The department

assigned tutors will collect the feedback from students about academics. This feedback wills

discussed in department staff meeting if it found related to the college council same will be

directed to the college council to notify. The third level of feedback collection in student level.

General and class wise PTA meeting held regularly to facilitate interaction with parents and

provide the form for collect the parents and provide the forum for collect the parent’s feedback

on the curriculum. In these meetings suggestions were given about the need for inculcation of
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certain skill and they are enthusiastically implemented. Suggestion and comments given by the

parents are also taken in to account for future development

Feedback Analysis

The proposals regarding the analysis given by different committees and departments are

discussed in council meet of the college a necessary action are taken. The opinion provided by

the stakeholders were systematically categorized and grouped for further scrutiny and analysis.

Based on the consolidated feedback, the IQAC initiated steps to address the issues raised from

the various stakeholder and to sustain practices found beneficial

Action taken on feedback

 Based on the feedback action taken in the college level

 To improve the quality of academic, make the details of the syllabus which is

understandable to the students

 To arrange the additional discussion for the portion which found required improvement

 Identify the student who have the skill for specific area and support them

 Encouraging students to join government-sponsored initiative like walk with scholar,

scholar support program

 Encourage students for inter college competition

Feedback system Process

Feed Back Collection

The different feedback form has been place in the Google form format and shared to students,

alumni’s, The same has been filled and send by responders through same form and response will

called in Google data base with time stamp .
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Categories of Feedback collection

1. Student feedback on Faculty

2. Students feedback on Syllabus

3. Parents feedback on colleges

4. Alumni feedback on college

All these four categories of feedback collected separately in different Google forms and

responses will be saved in college feedback system

The feedback survey tried to capture the following categories, each year of the students, each UG

program, each PG program, each department level. It also covered the gender based

considerations

Screen Picture of feedback from placed for survey
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Suggestions and comments from Feedback Analysis Report 2020-21

 Improve public vehicle availability to College

 Improve infrastructure of the college

 Start more PG courses

 Need College Canteen

 Alumni should be strengthened

Action Plan for 2020-2021

 A strong network of alumni will be formed.

 Alumni interaction with current students will be strengthened

 Add new courses

 To improve the overall effectiveness of teachers and students, a monitoring system will

be formed

 Add more reference texts in the college library

 Time gap between two semesters should be increased

Action Taken
 Initiatives taken for adding new courses. MA Economics course appended to the existing

courses

 Initiatives taken for starting college canteen. Initial works done



137

 Steps taken for improving infrastructure and transportation facilities

 Teachers spent more time to interact with students

 Recorded classes were provided after the online live classes. So that students can access

the classes whenever the internet facility is available

 Reference text and other text books increased in the library

Initiatives
 Teachers decided to spent more time with students rather than usual classroom teaching

 As per student’s suggestions recorded classes were provided

 As the classes are in online mode authorities given more importance to maintain the

mental health of students. More extracurricular activities done online

Acknowledgement card received from the Minister’s Office

Communication to the Minister’s Office

Communication to College Management Office
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Request letter to college management for improving the facilities of the college
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Blended learning

Systematic online learning process
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As per student’s suggestions recorded classes were provided after live classes

Faculty log College Level- sample screen picture
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Faculty log Department level- sample screen picture
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Screen picture of the mail requesting library books
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Feedback Back Analysis Report
Feedback 2021-2022
IQAC

9/14/2022
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1. About the college

Sree Narayana College, Chengannur is a major centre for higher education offering educational

opportunities to the rural community. The College is named after the great saint and social

reformer Sree Narayana Gurudev. It stands as a monument that reminds us of the great doctrines

of the Guru. The basic objective of the institution is to provide education to the marginalized

section of the society. The college started functioning in 1981, and is a young growing college

offering five under graduate courses and two post graduate courses. The college is situated in a

beautiful place 6 kms away from Chengannur.

The college endeavors to mould a community of students committed to the pursuit of truth and

moral excellence upholding the high ideals of Sree Narayana Guru, our patron. It was His

Holiness Narayana Guru’s call to seek “Liberation through Education” which inspired the

distinguished citizens of this backward area to start a new college. We aim at building up a

humane and socially committed fraternity of young men and women through education.

The motto of the college is “Enlightenment through Education”. The college stands for academic

excellence as well as development of the skill and character of students based on the Holy

Guru’s perspectives on humanism, secularism and universal brotherhood.

The Educational Courses offered by the Institute as summarized here. The college is affiliated to

the University of Kerala and it offers the following courses:-

SL No Course
1 BCom
2 B.sc Chemistry
3 Bsc Physics
4 Bsc Maths
5 BA Economics
6 Msc Physics
7 Msc Chemistry
8 MA Economics

Vision
Our college, named after the great social reformer Sree Narayana Guru, is a major centre for

higher education to the rural community in the vicinity. Gurudev’s concept that education is the
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most potential instrument of socio-economic progress, political development; moral and

intellectual awakening inspired the establishment of this institution. Guru’s call to seek

“Liberation through education” and “Enlightenment through education” is our vision.

Mission
The mission of our college is to mold a community of students committed to the pursuit of truth

and moral excellence upholding the high ideals of Sree Narayana Guru, our patron. We aim at

building up humane and socially committed young men and women through education. The

basic objective of the institution is to provide education to the marginalized sections of the

society. The college stands for academic excellence as well as development of the skill and

character of students based on the Holy Guru’s perspectives on humanism, secularism and

universal brotherhood.

2. Feedback system

The objective of the comprehensive feedback mechanism is to achieve quality enhancement. The

comprehensive feedback involves collection of feedback from all stake holders, which helps in

monitoring academic content processes thereby achieving quality substance and quality

enhancement. The college has 3 phases of feedback mechanism.

1. Feedback collection

2. Feedback Analysis

3. Action taken on Feedback

Feedback Collection

The Feedback collection carried out in different levels, the first level is in college level feedback.

Mainly college alumni and public suggestions are formally taken through alumni meetings and

public suggestions raised in the public integration meetings held in college. Their suggestions in

to consideration for overall development of the institution. The second level of feedback

collection is in college department level, mainly academic and teaching. The department

assigned tutors will collect feedback from students about academics. This feedback discussed in

department staff meetings and if it found more attention needed the same will be directed to the

college council. The third level of feedback collection is in student level. General and class wise
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PTA meetings held regularly to facilitate interaction with parents and provide them feedback

forms for collecting feedback from parents for curriculum. In these meetings suggestions were

given about the need for inculcation of certain skills and they are enthusiastically implemented.

Suggestions and comments given by the parents are also taken into account for future

development.

Feedback Analysis

The proposals regarding the analysis given by different committees and departments are

discussed in council meeting of the college for taking necessary actions. The opinions provided

by the stakeholders were systematically categorized and grouped for further scrutiny and analysis.

Based on the consolidated feedback, IQAC initiates various steps to address the issues raised

from the various stakeholders and to sustain practices found beneficial.

Action taken on feedback

Based on the feedback action taken in the college level

1. To improve the quality of academic, make the details of the syllabus which is

understandable to the students

2. To arrange the additional discussion for the portion which found required improvement

3. Identify the student who have the skill for specific area and support them

4. Encouraging students to join government-sponsored initiative like walk with scholar,

scholar support program

5. Encourage students for participating in inter college and University level competitions
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Feedback system Process

Feed Back Collection
The different feedback form has been place in the Google form format and shared to students,

alumni’s, The same has been filled and send by responders through same form and response will

called in Google data base with time stamp.

Categories of Feedback collection

1. Student feedback on Faculty

2. Students feedback on Syllabus

3. Parents feedback on colleges

4. Alumni feedback on college

5. Employer feedback on students

All these five categories of feedbacks will be collected separately in different Google forms and

responses will be saved in college feedback system
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The feedback survey tries to capture the following categories, each year of the students, each UG

program, each PG program, and each department level. It also tried to cover gender based

considerations.

Screen Picture of feedback from placed for survey
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Students Feed Back on Faculty

An effort was made to access the student feedback on Faculty. As many as 10 questions were

asked to the student on the various aspects like Faculties class effectives, class preparation,

guidance and mentoring, etc. A sum of59responses was received from the students and same is

discussed below.

Overall Effectiveness of the Class

The responses of the students on the Overall Effectiveness of Class. It was observed that, 14%

students feel that, Overall Effectiveness of Class is excellent and 65% feel good. Also, 17 %

students feel that, Overall Effectiveness of Class is average. Whereas, 2% respondents Overall

Effectiveness of Class is poor and 2% very poor.
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Preparation of Class
The responses of the students on the Preparation of the class about faculty. It was observed that,

17 % students feel that, Preparation of the class about faculty is excellent and 63% feel good.

Also, 14 % students feel that, Preparation of the class about faculty is average. Whereas, 4%

respondents Preparation of the class about faculty is poor and 2%very poor.

Knowledge on Online class and Presentation
The responses of the students on Knowledge on Online class and Presentation. It was observed

that, 8 % students feel that, Knowledge on Online class and Presentation about faculty is

excellent and 55% feel good. Also, 27 % students feel that, Knowledge on Online class and

Presentation about faculty is average. Whereas, 6% Knowledge on Online class are poor and

4%very poor.



152

.

Regularity of the teacher on class
The responses of the students on Regularity on the teacher on class. It was observed that 42 %

students feel that, Regularity on the teacher on class about faculty is excellent and 35% feel good.

Also, 21% students feel that, Regularity on the teacher on class about faculty is average.

Whereas, 2% Regularity on the teacher on class about faculty is poor.
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Guidance and Mentoring
The responses of the students about Guidance and Mentoring. It was observed that, 29 %

students feel that, students Guidance and Mentoring about faculty is excellent and 54% feel good.

Also, 11 % students feel that, students Guidance and Mentoring is average. Whereas, 4%

students Guidance and Mentoring is poor and 2% is very poor.
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Subject knowledge
The responses of the students about Subject knowledge. It was observed that, 23 % students feel

that, student’s Subject knowledge of faculty is excellent and59% feel good. Also, 18 % students

feel that, s Subject knowledge of faculty is average.
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Time allocated for interaction
The responses of the students about faculty time allocated to interaction. It was observed that,

21 % students feel that, faculty time allocated to interaction is excellent and 54% feel good. Also,

15 % students feel that, faculty time allocated to interaction is average. Whereas, 8 % faculty

time allocated to interaction is poor and 2% very poor.



156

Process of internal Assessment
The responses of the students about Process of internal Assessment. It was observed that, 17 %

students feel that Process of internal Assessment is excellent and 63% feel good. Also, 14 %

students feel that, Process of internal Assessment is average. Whereas, 4% feel that Process of

internal Assessment is poor and 2% very poor.
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Presentation and Communication skill
The responses of the students about Presentation and Communication skill. It was observed that,

21 % students feel that, Presentation and Communication skill is excellent and 62 % feel good.

Also, 13 % students feel that, Presentation and Communication skill is average. Whereas, 2%

feel that Presentation and Communication skill are poor and 2% very poor.
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Availability Outside the class
The responses of the students about Availability Outside the class. It was observed that, 18 %

students feel that, Availability Outside the class is excellent and 51 % feel good. Also, 17 %

students feel that, Availability Outside the class is average. Whereas, 10 % feel that Availability

Outside the class is poor and 4% very poor.
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Alumni Feedback 2021-2022
Alumni’s generate invaluable contributions to the institute by their social and professional

networks. Once they enter the work force they make good judgments about the course they did

its content, its relevance and its applicability for real life situations on this background we pooled

information from the alumni and their feedback.

We are collecting feedback from our Alumni personally. We have designed a special feedback

form on curriculum development. We are also collecting feedback from Alumni on Course

Content, Teaching Learning Process, Curriculum /Syllabus / Evaluation process, Library/

Sports/others and Administration. It is the tradition of the college to involve alumni in its

activities. We believe that alumni feedback is an important source of information for betterment

and development of the institution. We started collecting curriculum feedback from Academic

Year 2021-22. In order to analyze the alumni feedback on various questions were asked and 8

responses were collected from the students. Each one of them is explained below.
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Do you feel proud to be associated with our college as an Alumni?
Total number of response received from alumni about the feel proud to be associated with our

college is 8. It was observed that, 75% of Alumni’s feel that they proud to be associated with our

college as Alumni, 25% feel that they are not feeling proud to be associated with our college.

How do you rate development activities organized by the
Department/College/Institute for your overall development?

Total 8 number of alumni rated development activities organized by the

Department/College/Institute. It was observed that, 43% of Alumni are rated excellent and 14%,

rated as good, 43% rated only average. Whereas, 0% rated as Poor and 0% rate as very poor.
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Are you willing to participate in the alumni activities for the development of

the college?
Total 8 number of Alumni’s responded about willingness alumni activities in the development of

the college. It was observed that, 87 % Alumni’s willing to participate in the alumni activities for

the development of the college. Where 13% of Alumni have responded that they are not willing

to the activities on participation of alumni’s
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Is the course structure relevant to progress for higher levels?
Total number of 8 Alumni’s responded the question about the course structure relevant to the

progress for higher level. It was observed that, 87% responded that course structure were

relevant to their progress. Where 13% respond that course structure not relevant to progress for

higher levels
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Is the course design applicable to real life situations?
Total 8 numbers of alumni respond the question about the course design applicable to the real

life. It was observed that, 87% respond that the course design applicable to their real life, 13%

rated not greatly applicable in their real life
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Parents Feedback 2021-2022

Parents have entrusted the future of their children into our hands and thus they play a vital role in

the development and enhancement of the quality of this learning experiences. Feedback from

parents allows the institute to evaluate its service provision and thus cater to provide excellent

service towards the students. The feedback analysis process has put an increasing emphasis on

the need for involvement of parents in the quality assurance of excellent education. Parent’s

involvement play an active role in the holistic development of their children.

Parent’s feedback has three main objectives:

1. To provide parents the opportunity to comment on the quality of their ward’s learning

experience, as required in preparation for and as part of review process.
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2. To assess the success of academic provision in relation to the expectations of both the parents

and the students.

3. To provide feedback to the faculties in order to improve delivery and/or content of the

curriculum

In order to analyze the Parents responses on syllabus various questions were asked and42

responses were collected from the students. Each one of them is explained below.

Overall Quality of the Education in college
The responses of the Parents on the Overall Quality of the Education in college. 15%observed

that overall quality of the education is excellent.67% observed it was good and only 10 %

observed it as average. Whereas, 5% rated as Poor and 3% rate as very poor.
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Opinion about Department Staff
24 % observed it as excellent and 63% observed as good. Only5% has the observation about

department staff as average. Whereas, 3 % rated as Poor and 3% rate as very poor.
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Opinion about Facilities and Lab

The responses of the Parents on Option about Facilities and Lab. 8 % observed as excellent 45%

as good and 30%responded as average. Whereas, 7 % rated as Poor and10% rate as very poor.
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Opinion about the Transportation
The responses of the Parents on Option about Transportation facilities to college. It was observed

that, 3 % Parents feel that, Option about Transportation facilities to college is excellent and 8 %

feel good. Also, 15% parents feel that, Opinion about Transportation facilities to college is

average. Whereas, 37% respondent’s opinion about Transportation facilities to college is poor

and 37 % says very Poor.
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Teacher engaging with real life activities
The responses of the Parents on Option about Teacher engaging with real life activities. It was

observed that, 13 % Parents feel that, Option about Teacher engaging with real life activities is

excellent and 61 % feel good. Also, 18% Parents feel that, Option about Teacher engaging with

real life activities is average. Whereas, 5% respondents Option about Teacher engaging with real

life activities is poor and 3% very poor
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Opinion about Cost of Studies
The responses of the Parents on Option about Cost of Studies. It was observed that, 15 % Parents

feel that, Option about Cost of Studies is excellent and 64% feel good. Also, 10 % Parents feel

that, Cost of Studies is average. Whereas, 3% respondents Cost of Studies is poor an 8% feel

very poor
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Opinion Activities of PTA
The responses of the Parents on Option about Activities of PTA. It was observed that, 5 %

Parents feel that, Option about Activities of PTA is excellent and 41 % feel good. Also, 24%

Parents feel that, Activities of PTA is average. Whereas, 10% respondents Activities of PTA is

poor and 20% observe very poor



172

Students Feed Back on Syllabus

The college is affiliated with Kerala University. It follows the syllabus prescribed by the

university. In order to analyze the student responses on syllabus various questions were asked

and 45 responses were collected from the students. Each one of them is explained below.

Easy of understanding the Syllabus
The responses of the students about Easy of understanding the Syllabus. It was observed that,

11% understanding the Syllabus is excellent and 56 % feel good. Also, 27 % students feel that,

Easy of understanding the Syllabus is average. Whereas, 4% feel that Easy of understanding the

Syllabus is poor and 2% very poor.
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Reference Text Availability
The responses of the students about Reference Text Availability. It was observed that, 27 %

students feel that, Reference Text Availability is excellent and51% feel good. Also, 16 %

students feel that, Reference Text Availability is average. Whereas, 4% feel that Reference Text

Availability is poor and 2% feel that very poor.



174

Did Syllabus make interest for you
The responses of the students about Syllabus make interest for you. It was observed that, 11%

students feel that, Syllabus make interest is excellent and 58 % feel good. Also, 29 % students

feel that, Syllabus make interest is average. Whereas, 2% feel that Syllabus make interest for you

is poor.
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Employer Feedback
Employer feedback on students can provide valuable insights into a student's performance, work

ethic, and readiness for the professional world. A google feedback form circulated to various

employers to get feedback of students on their Professional Ethics and punctuality,

Presentational Skills, Work culture adaptability, Participation in Research and developmental

activities and additional skills. Following are the questions placed for Employer’s feedback

collection.

How would you evaluate the Professional ethics and Punctuality of the

students?
The responses of the employer about professional ethics and punctuality of students was exciting.

It was observed that, 60% feel that, professional ethics and punctuality makes interest is
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excellent and 25 % feel good. Also, 13 % feel that professional ethics and punctuality is average.

Whereas, 2% feel that is poor

How would you evaluate Presentation Skills of students?
The responses of the employer about presentation skills of the students were exciting. It was

observed that, 62% feel that, Presentation skills make interest is excellent and 30 % feel good.

Also, 5% feel that professional ethics and Punctuality is average. Whereas, 3% feel that is poor.
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How can be evaluate the work culture adaptability of the student
The responses of the employer about work culture adaptability of the student were exciting. It

was observed that, 80% feel the work culture adaptability of the student is excellent and 15 %

feel good. Also, 5 % feel work culture adaptability of the student is average.
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What is the level of Participation for Research and Development activities
The responses of the employer about the level of participation of students in research and

development activities were excellent. It was observed that, 63% feel that it is excellent and

24 % feel good. Also, 7 % feel it is average 6% poor.



179

How would be useful the student’s additional skill

The responses of the employer about students’ additional skills were interesting.70% feel it was

excellent. It was observed that, 12% feel that it is excellent and 10% feel good. Also 8% feels its

average.
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Feedback Back Action Taken Report

2021-2022

IQAC
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1. About the college
Sree Narayana College, Chengannur is a major centre for higher education offering educational

opportunities to the rural community. The College is named after the great saint and social

reformer Sree Narayana Gurudev. It stands as a monument that reminds us of the great doctrines

of the Guru. The basic objective of the institution is to provide education to the marginalized

section of the society. The college started functioning in 1981, and is a young growing college

offering five under graduate courses and two post graduate courses. The college is situated in a

beautiful place 6 kms away from Chengannur.

The college endeavours to mould a community of students committed to the pursuit of truth and

moral excellence upholding the high ideals of Sree Narayana Guru, our patron. It was His

Holiness Narayana Guru’s call to seek “Liberation through Education” which inspired the

distinguished citizens of this backward area to start a new college. We aim at building up a

humane and socially committed fraternity of young men and women through education.

The motto of the college is “Enlightenment through Education”. The college stands for academic

excellence as well as development of the skill and character of students based on the Holy

Guru’s perspectives on humanism, secularism and universal brotherhood.

The Educational Courses offered by the Institute as summarized here. The college is affiliated to

the University of Kerala and it offers the following courses:-

SL No Course

1 BCom

2 B.sc Chemistry

3 Bsc Physics

4 Bsc Maths

5 BA Economics

6 Msc Physics
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7 Msc Chemistry

8 MA Economics

2. Vision
Our college, named after the great social reformer Sree Narayana Guru, is a major centre for

higher education to the rural community in the vicinity. Gurudev’s concept that education is the

most potential instrument of socio-economic progress, political development; moral and

Intellectual awakening inspired the establishment of this institution. Guru’s call to seek

“Liberation through education” and “Enlightenment through education” is our vision.

3. Mission
The mission of our college is to mold a community of students committed to the pursuit of truth

and moral excellence upholding the high ideals of Sree Narayana Guru, our patron. We aim at

building up humane and socially committed young men and women through education. The

basic objective of the institution is to provide education to the marginalized sections of the

society. The college stands for academic excellence as well as development of the skill and

character of students based on the Holy Guru’s perspectives on humanism, secularism and

universal brotherhood.

4. Feedback system
Objective of the comprehensive feedback system mechanism is to achieve quality enhancement.

The comprehensive feedback involves collection of feedback from all stake holders, which helps

in monitoring academic content processes thereby achieving quality substance and quality

enhancement. The college has 3 phases of feedback mechanisms

1. Feedback collection

2. Feedback Analysis

3. Action taken on Feedback

Feedback Collection
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The Feedback collection will be carried out in different levels, the first level in college level

feedback. Mainly college alumni and public suggestions are formally taken through alumni

meetings and public suggestions raised in the public integration meetings held in college. Their

suggestions in to consideration for the overall development of the institution. The second level of

feedback collection in the college department level, mainly academics and teaching. The

department assigned tutors will collect feedback from students about academics. This feedback

will be discussed in department staff meetings and if it found more action, the same will be

college council. The third level of feedback collection in student level. General and class wise

PTA meetings held regularly to facilitate interaction with parents and provide the form for

collecting parent’s feedback on curriculum. In these meetings suggestions were given about the

need for inculcation of certain skills and which are enthusiastically implemented. Suggestions

and comments given by the parents are also taken in to account for future development.

5. Feedback Analysis

The proposals regarding the analysis given by different committees and departments are

discussed in council meet of the college a necessary action are taken. The opinion provided by

the stakeholders were systematically categorized and grouped for further scrutiny and analysis.

Based on the consolidated feedback, the IQAC initiated steps to address the issues raised from

the various stakeholders and to sustain practices found beneficial

Action taken on feedback

 Based on the feedback action taken in college level

 To improve the quality of academic, make the details of the syllabus which is

understandable to the students

 To arrange additional discussions for the area which found required improvement

 Identify the student who have the skills for specific area and support them

 Encouraging students to join government-sponsored initiative like Walk with Scholar,

Scholar Support Program

 Encourage students for participating in inter college competitions
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6. Feedback system Process

7. Feed Back Collection
The different feedback form has been place in the Google form format and shared to students,

alumni’s, the same has been filled and send by responders through same form and response will

called in Google data base with time stamp.

Categories of Feedback collection

1. Student feedback on Faculty

2. Students feedback on Syllabus

3. Parents feedback on colleges

4. Alumni feedback on college

All these five categories of feedback will be collected separately in different Google forms and

responses will be saved in college feedback system
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The feedback survey tries to capture flowing categories, each year of the students, each UG

program, each PG program, and each department level. It also covered the gender based

considerations

Screen Picture of feedback from placed for survey

8. Action Taken for 2021-2022
As per the suggestions and comments from various stakeholders following actions were taken

⮚ More career orientation programs conducted
⮚ Actions taken for improving of proper sanitation facilities of the college
⮚ Academic Monitoring Committee and IQAC monitored portion completion and

revision of academic portions of various departments
⮚ College administration continuously working to improve the transportation facilities of

the college.
⮚ Initial steps taken for college canteen facilities
⮚ Initial construction process going on for improving the infrastructure facilities of the

college
⮚ More career orientation programs.

INITIATIVES:

⮚ The above concerns have been shared with the relevant department and
Career guidance cell for consideration and appropriate action.

⮚ Conducted more skill development and job oriented courses
⮚ Conducted programs and webinar to develop entrepreneurial skills which will help
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them identify their potential.
⮚ Counseling and the need for career guidance insisted to relevant committee.

Programs Conducted:
1. Meet an Entrepreneur (Dept. of Commerce 2021-2022)
Department of commerce in association with entrepreneurship club organized “meet the
entrepreneur a talk handled by Mr.Bansan Tomas George(CEO, Unique World Robotics
LLC )on 23 October 2021

2. Entrepreneurship Talk Series

Entrepreneurs today are more than just revenue builders. They offer employment, better

prospects and a new way of living to the younger generation. India too, is a witness to

Entrepreneurial Development, as the young minds have more courage and are willing to take

risks. They are huge contributors to the economy today. Universities play a crucial role in

underpinning innovation and entrepreneurial activities. They provide the conditions, facilities

and talent that foster the emergence of breakthrough ideas. There are also strong pedagogical

reasons for teaching entrepreneurship, as it engages students with real-world problems, develops
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Critical thinking, and broadens their life skills. Entrepreneurship is simply the best way to

improve your way of working and way of living. There are never-ending contributions and

Benefits of entrepreneurship to our students. The education of entrepreneurship forces them to

start their work career before the completion of their degrees. On 27/05/2021 at 2.00 pm,

Entrepreneurship Development Club and Department of Commerce of Sree Narayana College,

Chengannur organized a one-day webinar Titled ‘Journey of a successful entrepreneur’. The

webinar was handled by Mr. Midhun Kalyodan, a successful entrepreneur and business partner

of QI group of companies. 43 students participated in the webinar and benefited from the

program. The Program was started with the welcome speech of Dr. Nishad A, Assistant

Professor, Department of Commerce then the session carried out for one hour by Mr. Midhun

Kalyodan and finally the Vote of thanks by Ms. Thushara U.S, HOD and Assistant Professor,

Department of Commerce
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3. Entrepreneurship Program Conducted

Entrepreneurship Program on “Assembling of LED sources for waste management and

energy consumption reduction” Jointly Conducted by Post graduate department of Physics,
Science forum and IQAC for third year students in the month of January.
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4. One Day Online Session on "CAREER PROSPECTS FOR YOUNG
ECONOMICS GRADUATES”, 13th November, 2021.

The Dept. of economics, Sree Narayana College, Chengannur had organized a new academic

initiative, a seminar series, RENDEZVOUS with GRANDEUR” on 13th November, 2021. It is a

French word and the English meaning of it is ‘Meet the Masters”. As part of it, the department

had conducted a maiden online session on “Career Prospects for Young Economics

Graduates", on 13 November, 2021 at 11.00 AM- 12.00 PM. A total of 52 graduate and post

graduate students were participating in the program.
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At the very outset, the HOD madam was welcome to all the participants into the program.

Further the Resource person, Smt. Gayathri Nair, IES officially inaugurated the seminar series,

RENDEZVOUS with GRANDEUR and made a session on “Career Prospects for Young

Economics Graduates”. Her presentation was mainly concentrated on the career advancement

of the students in the Economics discipline which includes career motives, importance of

economics, Applying principles of economics etc. She discussed the importance of the

application of economics in all spheres of life aspects of the people especially with regard to

COVID 19 and sports. She discussed five important points for meaningful learning namely,

conceptual clarity, reading newspapers with better understanding, data analysis for ensuring

authenticity, improving communication skill and hard work for success. After the presentation,

there were interactive sessions with the participants where the students clarified their education

and job related doubts to the resource person. Finally, the program ended with the vote of thanks

to all the participants.

5. Certificate course on Instrumentation and Maintenance
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PG department of Physics in association with IQAC conducted the certificate course in

association with Prominent Group (ISO Certified Company), Kozhikode from 2/03/2022 to

6/03/2022. The name of the certificate course was Instrumentation & Maintenance. The main

objective of the course was handling and maintenance of electrical and electronics

instrumentation in Physics UG and PG laboratories and to develop general skill in

Instrumentation basics & Technical skill developments. Final year UG and PG students in the

Department successfully completed the course and achieved very good skill in the
instrumentation & maintenance in our lab. All the students received certificates for the same.

SYLLABUS

Familiarization of Basic Tools and Operation (10 Hrs.)

Digital Multimeter, Tester CRO, Power supplies, Function Generator and other Lab equipment.

Familiarization of Basic Components, Testing Troubleshooting.

Circuit Knowledge (10 Hrs.)

Components and their working including Resistor, Potentiometer, Presets, Capacitor, Inductor,

Diode, Zener diode, Transistor, MOSFET, IGBT, Relay, Regulator IC, General Ics, Thermistor,

Different Transducers, Transformer etc. Basic Circuits and their Working, Troubleshooting

methods etc.

Familiarization of House Wiring and Home appliances / Troubleshooting (10 Hrs.)

Understanding Phase, Neutral, Earth; Testing / Fault Finding. Precautions to be taken while

working with Electricity Familiarization of Fuse, Energy Meter, Mains Switch, MCB, ELCB and

Its working. Basic understanding of Domestic Wiring.
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2. Sanitation facilities of the college.
INITIATIVES:

Hygiene of washrooms which was one of the major concerns. The matter was brought to
the notice of the management and the relevant committee of the college has taken
appropriate action in this regard.

3. Academic Monitoring Committee and IQACmonitored portion
completion and revision of academic portions of various
departments.
INITIATIVES:

IQAC plays an important role in establishing quality assurance strategies for achieving the

goals of quality improvement in the institution. The academic portion completion and

revision reviewing by IQAC regularly

The primary goal of IQAC is to adopt practices that provide quality learning experience to

students through an effective and meaningful teaching-learning process.
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4. Transportation facilities of the
college.

INITIATIVES:
Lots of student and staffs of the college depends upon the public transportation facilities to

reach the college on time. But the transportation facilities became worse after the COVID

situation. This was the main issue raised in the feedback. These concerns have been shared

with the relevant committees and to the management.

The Management is under process of arranging own Bus service to the college

5. College canteen facilities

INITIATIVES:
Some major output after discussion

Initial steps taken to open college canteen. The infrastructure for canteen is ready

6. Improving the infrastructure facilities of the college
The new academic block construction process has been started for much better

infrastructure facilities.
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Communication –Relevant Bodies

Acknowledgement card received from Ministry of Youth affairs stating that
the letter has sent to Ministry of Transport for further action
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New Infrastructure construction started
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Communication-Relevant Bodies

Request Letter to Manager, SN Trusts – Canteen opening
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Feedback Back Analysis Report
Feedback Analysis 2022-2023

IQAC
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1 About the college

Sree Narayana College, Chengannur is a major centre for higher education offering educational

opportunities to the rural community. The College is named after the great saint and social

reformer Sree Narayana Gurudev. It stands as a monument that reminds us of the great doctrines

of the Guru. The basic objective of the institution is to provide education to the marginalized

section of the society. The college started functioning in 1981, and is a young growing college

offering five under graduate courses and two post graduate courses. The college is situated in a

beautiful place 6 kms away from Chengannur.

The college endeavours to mould a community of students committed to the pursuit of truth and

moral excellence upholding the high ideals of SreeNarayana Guru, our patron. It was His

Holiness Narayana Guru’s call to seek “Liberation through Education” which inspired the

distinguished citizens of this backward area to start a new college. We aim at building up a

humane and socially committed fraternity of young men and women through education.

The motto of the college is “Enlightenment through Education”. The college stands for academic

excellence as well as development of the skill and character of students based on the Holy

Guru’s perspectives on humanism, secularism and universal brotherhood.

The Educational Courses offered by the Institute as summarized here.The college is affiliated to

the University of Kerala and it offers the following courses:-

SL No Course
1 BCom
2 B.sc Chemistry
3 Bsc Physics
4 Bsc Maths
5 BA Economics
6 Msc Physics
7 Msc Chemistry
8 MA Economics
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2 Vision
Our college, named after the great social reformer Sree Narayana Guru, is a major centre for

higher education to the rural community in the vicinity. Gurudev’s concept that education is the

most potential instrument of socio-economic progress, political development; moral and

intellectual awakening inspired the establishment of this institution. Guru’s call to seek

“Liberation through education” and “Enlightenment through education” is our vision.

3 Mission
The mission of our college is to mold a community of students committed to the pursuit of truth

and moral excellence upholding the high ideals of Sree Narayana Guru, our patron. We aim at

building up humane and socially committed young men and women through education. The

basic objective of the institution is to provide education to the marginalized sections of the

society. The college stands for academic excellence as well as development of the skill and

character of students based on the Holy Guru’s perspectives on humanism, secularism and

universal brotherhood.

4 Feedback system
Objective of the comprehensive feedback system mechanism is to achieve quality enhancement.

The comprehensive feedback involve collection of feedback form al stake holder, which helps in

monitoring academic content processes there by achieving quality substance and progressively

quality enhancement. The college has 3 phase of feedback mechanism in placed

1. Feedback collection

2. Feedback Analysis

3. Action taken on Feedback

Feedback Collection

The Feedback collection carried out in different levels, the first level in college level feedback.

Mainly college alumni and public suggestions are formally taken through alumni meetings and

public suggestions raised in the public integration meetings held in college. Their suggestions in

to consideration for the overall development of the institution. The second level of feedback

collection in the college department level, mainly academics and teaching. The department
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assigned tutors will collect feedback from students about academics. These feedbacks will be

discussed in department staff meetings and if it found more action, the same will be directed to

the college council. The third level of feedback collection is in student level. General and class

wise PTA meetings held regularly to facilitate interaction with parents and provide the form for

collecting parent’s feedback on curriculum. In these meetings suggestions were given about the

need for inculcation of certain skills and they are enthusiastically implemented. Suggestions and

comments given by the parents are also taken in to account for future development.

Feedback Analysis

The proposals regarding the analysis given by different committees and departments are

discussed in council meeting of the college for necessary action are taken. These opinions

provided by the stakeholders were systematically categorized and grouped for further scrutiny

and analysis. Based on the consolidated feedback, IQAC initiates various steps to address the

issues raised from the various stakeholder and to sustain practices found beneficial

Action taken on feedback

Based on the feedback action taken in the college level

1. To improve the quality of academic, make the details of the syllabus which is

understandable to the students

2. To arrange the additional discussion for the portion which found required improvement

3. Identify the student who have the skill for specific area and support them

4. Encouraging students to join government-sponsored initiative like walk with scholar,

scholar support program

5. Encourage student’s participation in inter college competitions
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5 Feedback system Process

6 Feed Back Collection

The different feedback form has been place in the Google form format and shared to students,

alumni’s, the same has been filled and send by responders through same form and response will

called in Google data base with time stamp.

Categories of Feedback collection

1. Student feedback on Faculty

2. Students feedback on Syllabus

3. Parents feedback on colleges

4. Alumni feedback on college

5. Employer feedback

All these four categories feedback will be collected separately in different Google forms and
responses will be saved in college feedback system.
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The feedback survey tries to capture flowing categories, each year of the students, each UG

program, each PG program, and each department level. It also tried to cover gender based

considerations

Screen Picture of feedback form placed for survey

7 Student’s Feed Back on Syllabus

The college is affiliated to Kerala University. It follows the syllabus prescribed by the university.

In order to analyze the student responses on syllabus, various questions were asked and 79

responses were collected from the students. Each one of them is explained below.
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7.1 Easy of understanding the Syllabus
The responses of the students about Easy of understanding the Syllabus. It was observed that,

40 % students feel that, Easy of understanding the Syllabus is excellent and 35 % feel good. Also,

22 % students feel that, Easy of understanding the Syllabus is average. Whereas, 3% feel that

Easy of understanding the Syllabus is poor.

7.2 Reference Text Availability

The responses of the students about Reference Text Availability. It was observed that, 30 %

students feel that, Reference Text Availability is excellent and 38 % feel good. Also, 24 %

students feel that, Reference Text Availability is average. Whereas, 6% feel that Reference Text

Availability is poor and 2% feel that very poor.
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7.3 Did Syllabus make interest for you
The responses of the students about Syllabus make interest for you. It was observed that, 38 %

students feel that, Syllabus make interest is excellent and 32 % feel good. Also, 24 % students

feel that, Syllabus make interest is average. Whereas, 5% feel that Syllabus make interest for you

is poor and 1% feel that very poor.
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8 Suggestions and comments from Students

⮚ The syllabus is good and it helps to score very good marks
⮚ Over all excellent syllabus
⮚ Increase the availability of reference text and give more practice questions.
⮚ The syllabus is too lengthy
⮚ Take much more importance to elective subject also, like other subjects
⮚ The syllabus is interesting but lack of time between two semesters do not provide an

opportunity for intensive study

9 Action Plan 2022-2023
⮚ More reference texts will be made available in College library
⮚ Giving more importance to Elective Course
⮚ Request Affiliating University to increase the time gap between two semester
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10 Action Taken 2022-2023
⮚ Students concerns were discussed in College council meeting, CLMC & IQAC meetings

and decided to give equal importance to Elective Subjects like other subjects in the
curriculum.

⮚ A request has been sent to the University to increase the time gap between two semesters

11 Parents Feedback 2022-2023

Parents have entrusted the future of their children into our hands and thus they play a vital role in

the development and enhancement of the quality of this learning experiences. Feedback from

parents allows the institute to evaluate its service provision and thus cater to provide excellent

service towards the students. The feedback analysis process has put an increasing emphasis on

the need for involvement of parents in the quality assurance in education. Parent’s involvement

plays an active role in the holistic development of their children.

Parent’s feedback has three main objectives:

1. To provide parents the opportunity to comment on the quality of their ward’s learning

experience, as required in preparation for and as part of review process.

2. To assess the success of academic provision in relation to the expectations of both the parents

and the students.

3. To provide feedback to the faculties in order to improve delivery and/or content of the

curriculum

In order to analyze the Parents responses on syllabus various questions were asked and51

responses were collected from the students. Each one of them is explained below.

11.1 Overall Quality of the Education in college
The responses of the Parents on the Overall Quality of the Education in college. 45% observed

that overall quality of the education is excellent. 37% observed it was good and only 18 %

observed it as average.
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11.2 Opinion about the Department Staff

62 % observed it as excellent and 30% observed as good. Only 8% has the observation about
department staff as average.
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11.3 Opinion about Facilities and Lab

The responses of the Parents on Option about Facilities and Lab. 51% observed as good and

34 % observed as excellent 15% responded as average.
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11.4 Opinion about the Transportation
The responses of the Parents on Option about Transportation facilities to college. It was observed

that, 16 % Parents feel that, Option about Transportation facilities to college is excellent and 2%

feel good. Also, 24% parents feel that, Opinion about Transportation facilities to college is

average. Whereas, 33% respondents opinion about Transportation facilities to college is poor and

25% says very Poor.
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11.5 Opinion about Class
The responses of the Parents on opinion about Class. It was observed that, 45 % Parents feel that,

Class is excellent and 35 % feel good. Also, 19% Parents feel that, Class is average. Whereas,

1% respondents Opinion about Online Class is poor.
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11.6 Teacher engaging with real life activities
The responses of the Parents on Option about Teacher engaging with real life activities. It was

observed that, 33 % Parents feel that, Option about Teacher engaging with real life activities is

excellent and 36 % feel good. Also, 21% Parents feel that, Option about Teacher engaging with

real life activities is average. Whereas, 6% respondents Option about Teacher engaging with real

life activities is poor
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11.7 Opinion about Cost of Studies
The responses of the Parents on Option about Cost of Studies. It was observed that, 39 % Parents

feel that, Option about Cost of Studies is excellent and 30 % feel good. Also, 25 % Parents feel

that, Cost of Studies is average. Whereas, 4% respondents Cost of Studies is poor and 2% feel

very poor
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11.8 Opinion Activities of PTA
The responses of the Parents on Option about Activities of PTA. It was observed that, 35 %

Parents feel that, Option about Activities of PTA is excellent and 40 % feel good. Also, 17 %

Parents feel that, Activities of PTA is average. Whereas, 4% respondents Activities of PTA is

poor and 4% feel very poor
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⮚ Suggestions and Comments from Students

⮚ Improve the transportation facilities of the college
⮚ Encourage goal setting teaching
⮚ Syllabus is good
⮚ Improve infrastructure facilities of the college

⮚ Action Plan for 2022-2023
Feedback from parents have been collected and discussed in department meetings, staff
meetings, PTA meetings, Council meetings etc. Decided to consider the comments from
parents and do necessary actions.

12 Alumni Feedback 2022-2023

Alumni’s generate invaluable contributions to the institute by their social and professional

networks. Once they enter in work force they make good judgments about the course they did, its
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content, its relevance and its applicability for real life situations, on this background we pooled

information from the alumni and their feedback.

We are collecting feedback from our Alumni personally. We have designed a special feedback

form on curriculum development. We are also collecting feedback from Alumni on Course

Content, Teaching Learning Process, Curriculum /Syllabus / Evaluation process, Library/

Sports/others and Administration. It is the tradition of the college to involve alumni in its

activities. We believe that alumni feedback is an important source of information for betterment

and development of the institution. We started collecting curriculum feedback from Academic

Year 2022-23. In order to analyze the alumni feedback on various questions were asked and 46

responses were collected from the students. Each one of them is explained below.

12.1 Do you feel proud to be associated with our college as an Alumni?

Total number of response received from alumni about the question, Do you feel proud to be

associated with our college is 46. It was observed that, 49% of Alumni’s feel that they proud to

be associated with our college as Alumni, 24% and 22% of response said that, they feel excellent

and good. Whereas, 4% stating it’s feel average, 1% feel that they are not feeling proud to be

associated with our college.
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12.2 How do you rate development activities organized by the

Department/College/Institute for your overall development?
Total 46 number of alumni rated development activities organized by the

Department/College/Institute. It was observed that, 40 %of Alumni rated excellent and 28%,

rated as good, 17% rated only average. Whereas, 15% rated as Poor
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12.3 Are you willing to participate in the alumni activities for the development

of the college?
Total 46 number of Alumni’s responded about willingness alumni activities in the development

of the college. It was observed that, 85 %Alumni’s willing to participate in the alumni activities

for the development of the college. Where 15% of Alumni’s responded that they are not willing

to the activities on participation of alumni’s
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12.4 Is the course structure relevant to progress for higher levels?

Total number of 46 Alumni’s responded the question about the course structure relevant to the

progress for higher level. It was observed that, 68% responded that course structure were

relevant to their progress. Where 14% respond that it influences only average level only, 18%

respond that course structure not relevant to progress for higher levels
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12.5 Is the course design applicable to real life situation?

Total 46 numbers of alumni respond the question about the course design applicable to the real

life. It was observed that, 57% respond that the course design applicable to their real life, 16%

rated greatly applicable in their real life where 19% said poor applicable and 8% said very poor

applicable.
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⮚ Suggestions from Alumni

⮚ Improve public vehicle availability to College

⮚ Improve infrastructure of the college

⮚ Start more PG courses

⮚ Need college Canteen

⮚ College maintenance to be improved

⮚ Action Plan for 2022-2023

⮚ Decided to request Kerala State Transport Corporation to grand bus services to liaise with

college timing
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⮚ Decided to request SN Trust to grand Transportation facilities to college

⮚ College canteen construction will be initiated

⮚ Maintenance of Incinerator, Biogas Plant etc to be done

13 Employer Feedback
Employer feedback on students can provide valuable insights into a student's performance, work

ethic, and readiness for the professional world. A google feedback form circulated to various

employers to get feedback of students on their Professional Ethics and punctuality,

Presentational Skills, Work culture adaptability, Participation in Research and developmental

activities and additional skills. Following are the questions placed for Employer’s feedback

collection.

13.1 How would you evaluate the Professional ethics and Punctuality of the

students?
The responses of the employer about professional ethics and punctuality of students was exciting.

It was observed that, 60% feel that, professional ethics and punctuality makes interest is

excellent and 25 % feel good. Also, 13 % feel that professional ethics and punctuality is average.

Whereas, 2% feel that is poor
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13.2 How would you evaluate Presentation Skills of students?

The responses of the employer about presentation skills of the students was exciting. It was

observed that, 68% feel that Presentation skills make interest excellent and 17 % feel good. Also,

8% feel that professional ethics and Punctuality is average. Whereas, 7% feel that is poor.
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13.3 How can be evaluate the work culture adaptability of the student

The responses of the employer about work culture adaptability of the student was exciting. It was

observed that 72% feel the work culture adaptability of the student is excellent and 13 % feel

good. Also, 11% feel work culture adaptability of the student is average 4% its very poor.
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13.4 What is the level of Participation for Research and Development
activities?

The responses of the employer about the level of participation of students in research and

development activities were excellent. It was observed that, 71% feel that it is excellent and 15%

feel good. Also, 9 % feel it is average 5% poor
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13.5 How would be useful the student’s additional skill

The responses of the employer about students’ additional skills was interesting.67% feel it was

excellent. It was observed that, 18% feel that it is excellent and 10% feel good. Also 5% feels its

average.
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Feedback Back Action Taken Report
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About the college
Sree Narayana College, Chengannur is a major centre for higher education offering educational

opportunities to the rural community. The College is named after the great saint and social

reformer Sree Narayana Gurudev. It stands as a monument that reminds us of the great doctrines

of the Guru. The basic objective of the institution is to provide education to the marginalized

section of the society. The college started functioning in 1981, and is a young growing college

offering five under graduate courses and two post graduate courses. The college is situated in a

beautiful place 6 kms away from Chengannur.

The college endeavours to mould a community of students committed to the pursuit of truth and

moral excellence upholding the high ideals of Sree Narayana Guru, our patron. It was His

Holiness Narayana Guru’s call to seek “Liberation through Education” which inspired the

distinguished citizens of this backward area to start a new college. We aim at building up a

humane and socially committed fraternity of young men and women through education.

The motto of the college is “Enlightenment through Education”. The college stands for academic

excellence as well as development of the skill and character of students based on the Holy

Guru’s perspectives on humanism, secularism and universal brotherhood.

The Educational Courses offered by the Institute as summarized here. The college is affiliated to

the University of Kerala and it offers the following courses:-

SL No Course
1 BCom
2 B.sc Chemistry
3 Bsc Physics
4 Bsc Maths
5 BA Economics
6 Msc Physics
7 Msc Chemistry
8 MA Economics

Vision
Our college, named after the great social reformer Sree Narayana Guru, is a major centre for

higher education to the rural community in the vicinity. Gurudev’s concept that education is the
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most potential instrument of socio-economic progress, political development; moral and

intellectual awakening inspired the establishment of this institution. Guru’s call to seek

“Liberation through education” and “Enlightenment through education” is our vision.

Mission
The mission of our college is to mold a community of students committed to the pursuit of truth

and moral excellence upholding the high ideals of Sree Narayana Guru, our patron. We aim at

building up humane and socially committed young men and women through education. The

basic objective of the institution is to provide education to the marginalized sections of the

society. The college stands for academic excellence as well as development of the skill and

character of students based on the Holy Guru’s perspectives on humanism, secularism and

universal brotherhood.

Feedback system
Objective of the comprehensive feedback system mechanism is to achieve quality enhancement.

The comprehensive feedback involve collection of feedback form al stake holder, which helps in

monitoring academic content processes there by achieving quality substance and progressively

quality enhancement. The college has 3 phase of feedback mechanism in placed

1. Feedback collection

2. Feedback Analysis

3. Action taken on Feedback

Feedback Collection

The Feedback collection carried out in different levels, the first level in college level feedback

mainly college alumni and public suggestions are formally taken through alumni meetings and

public suggestions raised in the public integration meetings held in college. Their suggestions in

to consideration for the overall development of the institution. The second level of feedback

collection in the college department level, mainly in academics and teaching. The department

assigned tutors collect feedback from students about academics. These feedbacks will be

discussed in department staff meetings and if it found more actions needed the same will be

directed to the college council. The third level of feedback collection is in student level. General
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and class wise PTA meetings held regularly to facilitate interaction with parents and provide

them forms for collecting parent’s feedback on the curriculum. In these meetings suggestions

were given about the need for inculcation of certain skills and those are enthusiastically

implemented. Suggestion and comments given by the parents are also taken in to account for

future development.

Feedback Analysis

The proposals regarding the analysis given by different committees and departments are

discussed in council meeting of the college for necessary actions The opinion provided by the

stakeholders were systematically categorized and grouped for further scrutiny and analysis.

Based on the consolidated feedback, IQAC initiate steps to address these issues raised from the

various stakeholder and to sustain practices found beneficial.

Action taken on feedback

 Based on the feedback action taken in the college level

 To improve the quality of academic, make the details of the syllabus which is

understandable to the students

 To arrange the additional discussion for the portion which found required improvement

 Identify the student who have the skill for specific area and support them

 Encouraging students to join government-sponsored initiative like walk with scholar,

scholar support program

 Encourage students for inter college competition

Feedback system Process
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Feed Back Collection
The different feedback form has been place in the Google form format and shared to students,
alumni’s, The same has been filled and send by responders through same form and response will
called in Google data base with time stamp.

Categories of Feedback collection

1. Student feedback on Faculty

2. Students feedback on Syllabus

3. Parents feedback on colleges

4. Alumni feedback on college

5.Employer feedback on students

All these five categories of feedbacks will be collected separately in different Google forms and
responses will be saved in college feedback system.

The feedback survey tries to capture the following categories, each year of the students, each UG
program, each PG program, each department level. It also tried to cover the gender based
considerations.

Screen Picture of feedback from placed for survey
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Suggestions and comments from Students/Parents/Alumni
 It is different kind of syllabus. It helps to score marks

 Increase the availability of reference text and give more practice questions.

 The syllabus is too lengthy

 Take much more importance to elective subject also, like other subjects

 syllabus is interesting but lack of time between two semesters do not provide an

opportunity for intensive study

 Improve the transportation facilities to college

 Encourage goal setting teachings

 Syllabus is good

 Improve infrastructure facilities of the college

 Improve public vehicle availability to College

 Improve infrastructure of the college

 Start more PG courses

 Need college Canteen

 College maintenance to be improved

Action Plan 2022-23
 Decided to request Kerala State Transport Corporation to grand bus services to liaise with

college timing

 Decided to request SN Trust to grand Transportation facilities to college

 College canteen construction will be initiated
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 Maintenance of Incinerator, Biogas Plant etc. to be done

 More reference texts will be made available in College library

 Giving more importance to Elective Course

 Request Affiliating University to increase the time gap between two semester

Action Taken 2022-23
 Requested KSRTC to grand new route to liaise with college timing

 College canteen construction finished

 Incinerator and biogas plant maintenance done

Initiatives
 New KSRTC bus came as per the time schedule of college timing

News Paper Report on New bus in front of the college
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Canteen Construction under progress
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Communication-Relevant Bodies

Alumni Registration Certificate
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MINUTES OF MEETING

IQAC
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