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Bureaucracy and Human Right in the age of Globalization 

 with Reference to Kerala 

 

Executive Summary 

 

Bureaucracy is a dominant form of origination that has occupied a significant 

place in the modern nation-state. It not only fulfills a number of needs of the society but 

also affects the social, political and economic aspects of human life. No society can carry 

on the process of administration without bureaucracy. Whatever be the system of 

government, bureaucracy is inevitable for the design and implementation of policies, 

programmers and governmental decisions. The role of bureaucracy in the socio economic 

and political development of Kerala has assumed significance in the context of 

globalization policies adopted by the central and state government. Though the term 

bureaucracy is of eighteenth century origin only, bureaucracy as a system dates back to 

the origin of societal administration. 

 Along with the changes in political system, bureaucratic system also got changes 

especially in the pattern of recruitment. From being the patronage of those in ruling 

position, with the rise of modern democracy, bureaucratic position began to be on the 

basis of merit. The merit system of the recruitment gave bureaucracy added importance 

as they are men of talents. Moreover, under democracy, bureaucracy got a legal-rational 

base making its authority rests upon lows, status and regulations. Webber’s ideal model 

of bureaucracy with its features of hierarchy, division of labors, merit based selection, 

impersonality; rationality and neutrality become a fashion for the modern Nation for the 

State to apply. Being selected on the basis of merit and because of impersonality and 

neutrality, bureaucracy was capable of achieving the highest degree of rationality in 

decision making. The change from patronage or spoils to merit, strength of the 

bureaucracy made them a key player in administration of modern State. Its role has 

considerably increased with the State taking upon itself the task of welfarism. 

Bureaucracy forms the permanent executive in every society and serves in office for the 

fixed period of time. One king may be replaced by the other or the Ministers may be 

come and go, but bureaucrats remind the same. In democracy they are expected to serve 

any political masters irrespective of their party considerations. 
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In a developing country like India bureaucracy is considered as the back bone of 

development programmers and civil servants who are engaged in development activities 

constitute the development bureaucracy. The responsibility of bringing about socio-

economic changes has fallen upon the bureaucracy, which is permanent in nature. 

With the new economic policy of 1991began the unbalanced phase of Indian 

economic development. Globalization has made India the land of rich with poor and there 

occurred a concentration of wealth in the hands of a few. Globalization has totally 

changed the socio-political and economic scenario of India and Kerala is not an exception 

The policies of globalization resulted in the in the decline of agriculture, cottage 

industries and small scale industries, increased unemployment and poverty, decline in the 

standard of living and availability of basic facilities, especially in rural areas. Agricultural 

production declined and unemployment increased. The globalization adversely affected 

agriculture, the back bone of Indian economy. The rate of growth of food gains 

production declined. Indigenous cottage and small-scale industries also suffered heavily. 

Due to unemployment poverty shoots up. The total employment in the organized sector 

decreased. The restructuring of PDS system affected the food securely of the poor, 

especially in the rural areas. The withdrawl of state from essential services allowed big 

corporate to monopolies the market. The shrinking of the role of the state has resulted in 

increased private sector. The disinvestment policy of the government made many of the 

public sector undertakings under the control of big Corporates. The quality of life 

especially in rural areas declined sharply especially in social services like education and 

health. The special economic zone created another form of crisis, large traits of lands 

including prime agricultural lands have acquired for the project, forcing thousands out of 

their livelihood. 27 years have completed India enforced globalization. The advocates of 

globalization used the twin theme of economic development and stability in the 

furtherance of this principle. But experience shows that the development during this 

period was one sided and devoid of human face. Privatization became a license to exploit 

the nature, without constraint degrading the environment. The worst affecters of these are 

farmers, tribals and those who are directly depended upon land and forest for their 

livelihood. 

Now it seems that the higher bureaucracy in India has learned to reap the benefits 

of globalization for their own advancement. Many of the higher bureaucrats are lured by 

the opportunities in the private sector. During the ten years period from 2002 to 2012 181 
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officers quit. The reason stated for disenchantment includes political interference, 

handsome pay at the corporate houses, Professional reasons and freedom in the private 

sector. India Today, June 15,2012 reports a serving IAS officer pointing political 

interference as the reason why IAS officers were leaving their job. The post retirement 

activities of this officials reveals that majority are motivated by the financial benefit from 

corporate employment for seeking voluntary retirement and Kerala is not an exception. 

The withdrawal of the state increased misery in the social service sector. In tune 

with the policies of globalization the state withdrew itself from a number of areas ranging 

from health care to education. As a result the quality of education and healthcare declined 

deeply affecting the poor at the same time there occurred an increase in the number 

Private educational institutions and private hospitals. Its services cannot be afforded to 

the common man. The deregulation in the Pharma industry increased the price of 

essential medicines including life saving drugs which worsen the situation of the poor. 

The contribution bureaucracy with regard to right to water is not good. Public water 

supply has been privatized and International agencies like World Bank and IMF etc. are 

forced for water privatization. This resulted the increase of prices of water more than 

400% in Kerala. The Jalanidhi Project in Kerala is an example. But at the same time the 

bureaucrats can do a lot of things to prevent water pollution and for conserving the water 

resources and for the protection of the environment. 

Protection of Human Rights is the top priority of all governments. The general 

principles of human rights have wide spread acceptance. The situation of human rights in 

developing societies like Kerala has been complex and worsened due to the policies of 

globalization. So the responsibility before bureaucracy in developing countries is 

protection from corruption and getting things done without delay. In strengthening social 

sectors bureaucrats have to play a constructive role. They have to work hard to strengthen 

the Public Distribution system, Health care system, Public water supply, protection of 

environment and to reduce corruption. More over the civil servants should keep in mind 

that they are the servants of the society not the masters. Then only the state of Kerala can 

face the challenges of Globalization 

         JITHA S.R 

         Principal Investigator 

 

 

 

 



4 
 

PUBLICATIONS 

 



5 
 

 



6 
 

 



7 
 

 



8 
 

 



9 
 

 



10 
 

 



11 
 

 



12 
 

 



13 
 

 



14 
 

 



15 
 

 



16 
 

 



17 
 

 



18 
 

 



19 
 

 



20 
 

 



21 
 

 



22 
 

 



23 
 

 



24 
 

 


