
 

 

CRITERIA 1  

FEEDBACK SYSTEM 

1.4.1 Institution obtains feedback on academic performance and ambience of the 
institution from various stakeholders such as Students, Teachers, Employers, 
Alumni etc, and action taken report on the feedback is made available on 
institution website   



 

 

 

Evidence of Documents to Support the Claim 
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Feedback system 

Sree Narayana College Chengannur follows a structured feedback system process where 

students, faculty, alumni parents, employer  and other stakeholders provide their opinions, 

suggestions, and evaluations about various aspects of the college's operations, syllabus, facilities, 

etc. This system helps for maintaining and improving the quality of education and overall 

facilities of the college.  

The college has 3 phases of feedback mechanism 

1. Feedback collection 

2. Feedback Analysis 

3. Action taken on Feedback 

 

Feedback Collection 

The Feedback collection will carry out in different level, the first level in college level feedback 

mainly college alumni and public suggestion is formally taken through alumni meeting and 

public suggestion raised in the public integration meeting held in the colleges. Their suggestions 

in to consideration for the overall development of the institution. The second level of feedback 

collection in the college department level, mainly academic and teaching. The department 

assigned tutors will collect the feedback from students about academics. This feedback wills 

discussed in department staff meeting if it found related to the college council same will be 

directed to the college council to notify. The third level of feedback collection in student level. 

General and class wise PTA meeting held regularly to facilitate interaction with parents and 

provide the form for collect the parents and provide the forum for collect the parent’s feedback 

on the curriculum. In these meetings suggestions were given about the need for inculcation of 

certain skill and they are enthusiastically implemented. Suggestion and comments given by the 

parents are also taken in to account for future development  

Feedback Analysis 

The proposals regarding the analysis given by different committees and departments are 

discussed in council meet of the college a necessary action are taken. The opinion provided by 

the stakeholders were systematically categorized and grouped for further scrutiny and analysis.  

Based on the consolidated feedback, the IQAC initiated steps to address the issues raised from 

the various stakeholders and to sustain practices found beneficial 



 

Action Taken 

Action taken on feedback in colleges is an important step in the feedback process. It involves 

reviewing the feedback received from students, faculty, alumni, parents, employers and other 

stakeholders and then carefully implements appropriate measures to address the concerns, make 

improvements, and enhance the overall college atmosphere.  

Documents to support the claim 

The following documents support the claim 

2018-2019 

1. New classrooms constructed above the college library 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

2. Rain water harvesting tank after maintenance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

2019-20 

1. More Faculties Registered for PhD 

 

 

 

 



 

 

 

 

 

 

 

 



 

2. Change of Elective Course Intimation from University 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

2020-21 

1. Acknowledgement card received from the Minister’s Office for the letter requesting more 

public transport facilities to college 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

2. Request letter to college management for improving the facilities of the college 

 

 

 

 

 

 

 

 



 

3. Screen picture of the mail requesting library books 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 2021-22 

1. Xerox copy of the cheque for fund transfer to the subscription of INFLIBNET in college 

library 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

2022-23 

1. News Paper Report on New bus in front of the college 

 

 

 

 

 

 

 

 

 

 

 

2.Poster for Flagging of the new KSRTC bus by Fisheries Minister Mr Saji Cheriyan 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3.Canteen Construction under progress – Photographs 

 

4 College Alumni Registration Certificate 
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