
 

 
 

CRITERIA 1  

1.4 FEEDBACK SYSTEM 

1.4.1 Institution obtains feedback on the academic performance and ambience of 
the institution from various stakeholders, such as Students, Teachers, Employers, 
Alumni etc. and action taken report on the feedback is made available on 
institutional website 
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1. About the college 

Sree Narayana College, Chengannur is a major centre for higher education offering educational 

opportunities to the rural community. The College is named after the great saint and social reformer 

Sree Narayana Gurudev. It stands as a monument that reminds us of the great doctrines of the Guru. 

The basic objective of the institution is to provide education to the marginalized section of the 

society. The college started functioning in 1981, and is a young growing college offering five under 

graduate courses and two post graduate courses. The college is situated in a beautiful place 6 kms 

away from Chengannur. 

The college endeavours to mould a community of students committed to the pursuit of truth and 

moral excellence upholding the high ideals of Sree Narayana Guru, our patron. It was His Holiness 

Narayana Guru‟s call to seek “Liberation through Education” which inspired the distinguished 

citizens of this backward area to start a new college. We aim at building up a humane and socially 

committed fraternity of young men and women through education. 

The motto of the college is “Enlightenment through Education”. The college stands for academic 

excellence as well as development of the skill and character of students based on the Holy Guru‟s 

perspectives on humanism, secularism and universal brotherhood. 

The Educational Courses offered by the Institute as summarized here. The college is affiliated to the 

University of Kerala and it offers the following courses:- 

 

SL No Course 

1 BCom 

2 B.sc Chemistry 

3 Bsc Physics 

4 Bsc Maths   

5 BA Economics 

6 Msc Physics 

7 Msc Chemistry 

8 MA Economics 
 

2. Vision 

Our college, named after the great social reformer Sree Narayana Guru, is a major centre for higher 

education to the rural community in the vicinity. Gurudev‟s concept that education is the most 

potential instrument of socio-economic progress, political development; moral and  

 

 



Intellectual awakening inspired the establishment of this institution. Guru‟s call to seek  

“Liberation through education” and “Enlightenment through education” is our vision. 

3. Mission 

The mission of our college is to mold a community of students committed to the pursuit of truth and 

moral excellence upholding the high ideals of Sree Narayana Guru, our patron. We aim at building up 

humane and socially committed young men and women through education. The basic objective of the 

institution is to provide education to the marginalized sections of the society. The college stands for 

academic excellence as well as development of the skill and character of students based on the Holy 

Guru‟s perspectives on humanism, secularism and universal brotherhood. 

4. Feedback system 

Objective of the comprehensive feedback system mechanism is to achieve quality enhancement. The 

comprehensive feedback involve collection of feedback from all stake holders, which helps in 

monitoring academic content processes there by achieving quality substance and progressively quality 

enhancement. The college has 3 phase of feedback mechanism in placed 

1. Feedback collection 

2. Feedback Analysis 

3. Action taken in Feedback 

Feedback Collection 

The Feedback collection will carry out in different level, the first level in college level feedback 

mainly college alumni and public suggestion is formally taken through alumni meeting and public 

suggestion raised in the public integration meeting held in the colleges. Their suggestions in to 

consideration for the overall development of the institution. The second level of feedback collection 

in the college department level, mainly academic and teaching. The department assigned tutors will 

collect the feedback from students about academics. This feedback wills discussed in department staff 

meeting if it found related to the college council same will be directed to the college council to notify. 

The third level of feedback collection in student level. General and class wise PTA meeting held 

regularly to facilitate interaction with parents and provide the form for collect the parents and provide 

the forum for collect the parent‟s feedback on the curriculum. In these meetings suggestions were 

given about the need for inculcation of certain skill and they are enthusiastically implemented. 

Suggestion and comments given by the parents are also taken in to account for future development  

 

 

 

 

 



 

5. Feedback Analysis 

 

The proposals regarding the analysis given by different committees and departments are discussed in 

council meet of the college a necessary action are taken. The opinion provided by the stakeholders 

were systematically categorized and grouped for further scrutiny and analysis. Based on the 

consolidated feedback, the IQAC initiated steps to address the issues raised from the various 

stakeholders and to sustain practices found beneficial 

Action taken on feedback 

 Based on the feedback action taken in the college level 

 To improve the quality of academic ,make the details of the syllabus which is understandable 

to the students 

 To arrange the additional discussion for the portion which found required improvement 

 Identify the student who have the skill for specific area and support them 

 Encouraging students to join government-sponsored initiative like walk with scholar, scholar 

support program 

 Encourage students for inter college competition 

6. Feedback system Process 

 

7. Feed Back Collection 

The different feedback form has been place in the Google form format and shared to students, 

alumni‟s, The same has been filled and send by responders through same form and response will 

called in Google data base with time stamp . 

Categories of Feedback collection  

1. Student feedback on Faculty  

2. Students feedback on Syllabus  

3. Parents feedback on colleges 

• Student Feed 
back 

• Parents 
Feedback

•Alumini 
Feedback

• Employer 
Feedback

Feed 
Back 

collection 

•Discussion in department 
vise

•Discussion in council

FeedBack 
analysis college Level

Action on 
Feedback



4. Alumni feedback on college   

Al these four category feedback will collect separately in different Google forms and response will 

saved in college feedback system 

 
The feedback survey try to capture flowing categories, each year of the students, each UG program, 

each PG program, and each department level .It also covered the gender based considerations  

Screen Picture of feedback from placed for survey  

 

 

8. Action Taken for 2021-2022 

⮚ More career orientation programs conducted 

⮚ Actions taken for improving proper sanitation facilities of the college 

⮚ Academic Monitoring Committee and IQAC monitored portion completion and revision of 

academic portions of various departments 

⮚ College administration continuously working to improve the transportation facilities of the 

college. 

⮚ Initial steps taken for college canteen facilities 

⮚ Initial construction process going on for improving the infrastructure facilities of the college 

⮚ More career orientation programs. 
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INITIATIVES: 

 

⮚ These concerns have been shared with the relevant department and Career 

guidance cell for consideration and appropriate action. 

⮚ Conducted more skill development and job oriented courses 

⮚ Conducted programs and webinar to develop entrepreneurial skills which will help them 

identify their potential. 

⮚ Counseling and the need for career guidance insisted to relevant committee. 

 

 

 

1. Programs Conducted: 

 

2. Meet an Entrepreneur (Dept. of Commerce 2021-2022) 

 

Department of commerce in association with entrepreneurship club organized “meet the entrepreneur  

a talk handled by Mr.Bansan Tomas George(CEO,Unique World Robotics LLC   )on 23 October 

2021 

 

 
 

 

 

2. Entrepreneurship Talk Series 

 

 Entrepreneurs today are more than just revenue builders. They offer employment, better 



prospects and a new way of living to the younger generation. India too, is a witness to Entrepreneurial 

Development, as the young minds have more courage and are willing to take risks. They are huge 

contributors to the economy today. Universities play a crucial role in underpinning innovation and 

entrepreneurial activities. They provide the conditions, facilities and talent that foster the emergence 

of breakthrough ideas. There are also strong pedagogical reasons for teaching entrepreneurship, as it 

engages students with real-world problems, develops  

Critical thinking, and broadens their life skills. Entrepreneurship is simply the best way to  

improve your way of working and way of living. There are never-ending contributions and Benefits 

of entrepreneurship to our students. The education of entrepreneurship forces them to start their work 

career before the completion of their degrees. On 27/05/2021 at 2.00 pm, Entrepreneurship 

Development Club and Department of Commerce of Sree Narayana College, Chengannur organized a 

one day webinar Titled „Journey of a successful entrepreneur‟. The webinar was handled by Mr. 

Midhun Kalyodan, a successful entrepreneur and business partner of QI group of companies. 43 

students participated in the webinar and benefited from the program. The Program was started with 

the welcome speech of Dr. Nishad A, Assistant Professor, Department of Commerce then the session 

carried out for one hour by Mr. Midhun Kalyodan and finally the Vote of thanks by Ms. Thushara 

U.S, HOD and Assistant Professor, Department of Commerce 

 

 
 

 

 

 

 

 

 

 



 

 

 

 

 

 
 

 
 



3. Entrepreneurship Program Conducted 

Entrepreneurship Program on “Assembling of LED sources for waste management and 

energy consumption reduction” Jointly Conducted by Post graduate department of Physics, 

Science forum and IQAC for third year students in the month of January. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. One Day Online Session on "CAREER PROSPECTS FOR YOUNG 

ECONOMICS GRADUATES",   13th November, 2021. 

The Dept. of economics, Sree Narayana College, Chengannur had organized a new academic 

initiative, a seminar series, RENDEZVOUS with GRANDEUR” on 13
th

 November, 2021. It is a 

French word and the English meaning of it is „Meet the Masters”. As part of it, the department had 

conducted a maiden online session on “Career Prospects for Young Economics Graduates", on 13 

November, 2021 at 11.00 AM- 12.00 PM. A total of 52 graduate and post graduate students were 

participating in the program.   

 



 

 

 

 

At the very outset, the HOD madam was welcome to all the participants into the program. Further the 

Resource person, Smt. Gayathri Nair, IES officially inaugurated the seminar series, RENDEZVOUS 

with GRANDEUR and made a session on “Career Prospects for Young Economics Graduates”. 

Her presentation was mainly concentrated on the career advancement of the students in the 

Economics discipline which includes career motives, importance of economics, Applying principles 

of economics etc. She discussed the importance of the application of economics in all spheres of life 

aspects of the people especially with regard to COVID 19 and sports. She discussed five important 

points for meaningful learning namely, conceptual clarity, reading newspapers with better 

understanding, data analysis for ensuring authenticity, improving communication skill and hard work 

for success. After the presentation, there were interactive sessions with the participants where the 

students clarified their education and job related doubts to the resource person. Finally the program 

ended with the vote of thanks to all the participants.  

 

5. Certificate course on Instrumentation and Maintenance  

 

PG department of Physics in association with IQAC conducted the certificate course in association 

with Prominent Group (ISO Certified Company), Kozhikode from 2/03/2022 to 6/03/2022. The name 

of the certificate course was Instrumentation & Maintenance. The main objective of the course was 

handling and maintenance of electrical and electronics instrumentation in Physics UG and PG 

laboratories and to develop general skill in Instrumentation basics & Technical skill developments. 

Final year UG and PG students in our  

 

 



 

Department successfully completed the course and achieved very good skill in the instrumentation & 

maintenance in our lab. All the students received certificates for the same. 

SYLLABUS  

Familiarization of Basic Tools and Operation (10 Hrs)  

Digital Multimeter, Tester CRO, Power supplies, Function Generator and other Lab equipment. 

Familiarization of Basic Components, Testing Troubleshooting. 

 

Circuit Knowledge (10 Hrs)  

Components and their working including Resistor, Potentiometer, Presets, Capacitor, Inductor, Diode, 

Zener diode, Transistor, MOSFET, IGBT, Relay, Regulator IC, General Ics, Thermistor, Different 

Transducers, Transformer etc. Basic Circuits and their Working, Troubleshooting methods etc  

Familiarization of House Wiring and Home appliances / Troubleshooting (10 Hrs) 

 Understanding Phase, Neutral, Earth; Testing / Fault Finding. Precautions to be taken while working 

with Electricity Familiarization of Fuse, Energy Meter, Mains Switch, MCB, ELCB and Its working. 

Basic understanding of Domestic Wiring. 

 

 
 

 

 

 

 

 

 

 

 

 



 
2. Sanitation facilities of the college. 

 

INITIATIVES: 

 

Hygiene of washrooms which was one of the major concerns. The matter was brought to the 

notice of the management and the relevant committee of the college has taken appropriate action 

in this regard. 

3. Academic Monitoring Committee and IQAC monitored portion completion and 

revision of academic portions of various departments. 

 

INITIATIVES: 

 

IQAC plays an important role in establishing quality assurance strategies for achieving the goals 

of quality improvement in the institution. The academic portion completion and revision 

reviewing by IQAC regularly 

The primary goal of IQAC is to adopt practices that provide quality learning experience to 

students through an effective and meaningful teaching-learning process. 

 

4. Transportation facilities of the college.  

INITIATIVES: 

Lots of student and staff of the college have to depend upon the public transportation and their 

own vehicle for reaching in college on time. This was the main issue raised in the feedback. 



These concerns have been shared with the relevant committee and to the management. 

The Management is under process of arranging own Bus service to the college 

 

5. College canteen facilities 

 

INITIATIVES: 

Some major output after discussion 

Initial steps taken to open college canteen. The infrastructure for canteen is ready 

 
6. Improving the infrastructure facilities of the college 

 
The new academic block construction process has been started for much better infrastructure 

facilities. 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Acknowledgement card received from Ministry of Youth affairs stating that the 

letter has sent to Ministry of Transport for further action 

 
 

 

 

 

 

 
 

 

 

 
 

 

 

 

 



 

New Infrastructure construction started 
 

 
 

 

 

 

 
 

 

 

 

 



 

 

 

 

Request Letter to Manager, SN Trusts – Transportation facilities 
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