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CRITERIA 1

1.4 FEEDBACK SYSTEM

1.4.1 Institution obtains feedback on the academic performance and ambience of
the institution from various stakeholders, such as Students, Teachers, Employers,
Alumni etc. and action taken report on the feedback is made available on
institutional website
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1  About the college

Sree Narayana College, Chengannur is a major centre for higher education offering educational
opportunities to the rural community. The College is named after the great saint and social
reformer Sree Narayana Gurudev. It stands as a monument that reminds us of the great doctrines
of the Guru. The basic objective of the institution is to provide education to the marginalized
section of the society. The college started functioning in 1981, and is a young growing college
offering five under graduate courses and two post graduate courses. The college is situated in a
beautiful place 6 kms away from Chengannur.

The college endeavours to mould a community of students committed to the pursuit of truth and
moral excellence upholding the high ideals of Sree Narayana Guru, our patron. It was His
Holiness Narayana Guru’s call to seek ‘“Liberation through Education” which inspired the
distinguished citizens of this backward area to start a new college. We aim at building up a
humane and socially committed fraternity of young men and women through education.

The motto of the college is “Enlightenment through Education”. The college stands for academic
excellence as well as development of the skill and character of students based on the Holy

Guru’s perspectives on humanism, secularism and universal brotherhood.

The Educational Courses offered by the Institute as summarized here.The college is affiliated to

the University of Kerala and it offers the following courses:-

L No Course

B.Com

B.Sc Chemistry

B.Sc Physics

B.Sc Maths

BA Economics

MSc Physics

MSc Chemistry
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MA Economics

Our college, named after the great social reformer Sree Narayana Guru, is a major centre for
higher education to the rural community in the vicinity. Gurudev’s concept that education is the

most potential instrument of socio-economic progress, political development; moral and




intellectual awakening inspired the establishment of this institution. Guru’s call to seek

“Liberation through education” and “Enlightenment through education” is our vision.

2 Mission

The mission of our college is to mold a community of students committed to the pursuit of truth
and moral excellence upholding the high ideals of Sree Narayana Guru, our patron. We aim at
building up humane and socially committed young men and women through education. The
basic objective of the institution is to provide education to the marginalized sections of the
society. The college stands for academic excellence as well as development of the skill and
character of students based on the Holy Guru’s perspectives on humanism, secularism and

universal brotherhood.

3 Feedback system

Obijective of the comprehensive feedback system mechanism is to achieve quality enhancement.
The comprehensive feedback involve collection of feedback form al stake holder, which helps in
monitoring academic content processes there by achieving quality substance and progressively

quality enhancement. The college has 3 phase of feedback mechanism in placed
1. Feedback collection

2. Feedback Analysis

3. Action taken in Feedback

Feedback Collection

The Feedback collection will carry out in different level, the first level in college level feedback
mainly college alumni and public suggestion is formally taken through alumni meeting and
public suggestion raised in the public integration meeting held in the colleges. Their suggestions
in to consideration for the overall development of the institution. The second level of feedback
collection in the college department level, mainly academic and teaching. The department
assigned tutors will collect the feedback from students about academics. This feedback wills
discussed in department staff meeting if it found related to the college council same will be
directed to the college council to notify. The third level of feedback collection in student level.
General and class wise PTA meeting held regularly to facilitate interaction with parents and
provide the form for collect the parents and provide the forum for collect the parent’s feedback

on the curriculum. In these meetings suggestions were given about the need for inculcation of




certain skill and they are enthusiastically implemented. Suggestion and comments given by the

parents are also taken in to account for future development

Feedback Analysis

The proposals regarding the analysis given by different committees and departments are
discussed in council meet of the college a necessary action are taken. The opinion provided by
the stakeholders were systematically categorized and grouped for further scrutiny and analysis.
Based on the consolidated feedback, the IQAC initiated steps to address the issues raised from

the various stakeholder and to sustain practices found beneficial

Action taken on feedback

e Based on the feedback action taken in the college level

e To improve the quality of academic ,make the details of the syllabus which is
understandable to the students

e To arrange the additional discussion for the portion which found required improvement

¢ ldentify the student who have the skill for specific area and support them

e Encouraging students to join government-sponsored initiative like walk with scholar,
scholar support program

e Encourage students for inter college competition

4 Feedback system Process
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5 Feed Back Collection

The different feedback form has been place in the Google form format and shared to students,
alumni’s, The same has been filled and send by responders through same form and response will

called in Google data base with time stamp .
Categories of Feedback collection

1. Student feedback on Faculty

2. Students feedback on Syllabus

3. Parents feedback on colleges

4. Alumni feedback on college

Al these four category feedback will collect separately in different Google forms and response

will saved in college feedback system

Students
feedback

Parents Feedbac

College Feedback J
sytem T
‘ Alumini

Feedback

Employer
Feedback

The feedback survey try to capture flowing categories, each year of the students, each UG
program, each PG program, each department level .It also covered the gender based

considerations




Screen Picture of feedback from placed for survey

IQAC Feed Back From Students on
Faculty

="

“ ! Estd-1981
==, |  Sree Narayana College Chengannur

o e/ Alapuzha, Kerala

< 4%

TSERR

MName of Student

year Nl year year
ter Semester Semestsr Semests
a s

1 ye.
& com (] (] (] (] (] ]
e (] (i (] (= (] (= o
e (] (i (] (= (] (= o

6 Suggestions and comments from Feedback Analysis Report 2020-21

Improve public vehicle availability to College
Improve infrastructure of the college

>
>
» Start more PG courses
» Need College Canteen
>

Alumni should be strengthened
7 Action Plan for 2020-2021

A strong network of alumni will be formed.

Alumni interaction with current students will be strengthened

Add new courses

To improve the overall effectiveness of teachers, a monitoring system is formed

Add more reference texts in the college library

YV V.V V V V

Time gap between semesters should be increased

8 Action Taken

» Initiatives taken for adding new courses. MA Economics course appended to the existing

courses
> Initiatives taken for starting college canteen. Initial works done
» Steps taken for improving infrastructure and transportation facilities

» Teachers spent more time to interact with students




> Recorded classes were provided after the online live classes. So that students can access
the classes whenever the internet facility is available

> Reference text and other text books increased in the library

9 Initiatives

» Teachers decided to spent more time with students rather than usual classroom teaching
> As per students suggestions recorded classes were provided
» As the classes are in online mode authorities given more importance to maintain the

mental health of students. More extracurricular activities done online

Acknowledgement card received from the Minister’s Office
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Request letter to college management for improving the facilities of the college
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Blended learning
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Commerce
Semester 2,3 and 4

BA/B. SC 2021 admiiss...

2021 admission

English-Physics and E...

Semester 3 and 4

2020(Admsn..) Econo...

Sem 11,1l

Systematic online learning process

— 2020(Admsn..) Economics
T sem1.,Ll

wrTCe T T

YouTube video on ™.

“0ORD PART li(c...

CONCORD PART Il

CONCORD PART -1

CHIEF SEATTLE'S S..

TENSES

Form class words A..

Form class words-v...

Moadule | Unit | Form...

Stream Classwork People

Semester [V

B. Com 2021 admission

2020 admsn B.Com

Sem LILII 2020

Grades

Marriage Proposal

Identity Card

Song to the Men of England

Chapter 13 The Man Who was a Hospital by ...

| Can't Help Blossoming

Unit 12 You are Under Surveillance

©0 600600606

Posted Aug 3, 2022

Posted Jul 24, 2022

Posted Jul 24, 2022

Posted Jul 24, 2022

Posted Jul 24, 2022

Posted May 18, 2022

e
e




2020(Admsn..) Economics
Sem 1,111

Stream Classwork People Grades

Module IV Dialogue ...

Module IV Outline st...

Semester Il

@ Previous year Question paper Posted May 9, 2022
@ Reading Comprehension Recorded class Posted May 7, 2022
Sem2 syllabus Abilit @ Passage 10 Reading Comprehension Edited May 7, 2022
Sem 2 syllabus Engl
@ Passage 9 Reading Comprehension Edited May 7, 2022
Model Examination
@ Passage 8 Reading Comprehension Edited May 7, 2022
el Examination
— 2020 admsn B.Com Stream Classwork People Grades
Sem LILII 2020
Mo due date Mo due date Sep 22, 20.. Sep 7,2021 Aug 10, 20..
Dear Previous Module Il Phonetics Test 2
Students... year... and IV... Languag...
Sort by last name - out of 80 out of 15 out of 15 out of 15
AbhayaU s Turned in 15 - o
Done late Done late
@ ABIN Binu Turned in 15 —15 14
Done late Done late
o Anagha S Turned in 15 13 12
L ] Daone late Done late
[ 4 Anees Rahman Turned in 14 1 12
L ] Done late Done late
[ Aparna Raj Turned in 15 14 14
[
. 15 12
Arathy S Turned in 15
Done late Done late
a—

As per student’s suggestions recorded classes were provided after live classes
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v fx Date

A B

__oae[rime

2810812021
2810972021

01/09/2021 9.30 1012.30PM

130101230 PM
10.00to 11.00 AM

30/08/2021 -

06/09/2021Q

02/0872021
03/09/2021
06/09/2021
01/0822021
02/0972021
03/0972021
07/082021
01/09/2021
01/0972021
02/0822021
03/082021
06/0972021
07/082021
08/0972021

11:30 amto 12;30 p.m
10amtotiam
2pmto 3p.m

3:30-4:30pm
3:30-4:30pm
330pmto 430 p.m
1lamto1230pm

9.30am-10.30am
3:30-4:30pm
3:30-4:30pm
3:30-4:30pm

07/0822021
08/0922021

Format

Sree Narayanana College Chengannur -Online Class report 2021-22
File Edit

Search across your channel

(%) [#h CREATE 0

Videos Live Posts Playlists Podcasts
D Video Visibility Restrictions Date |, Views  Comments  Likes vs. dis
[ ]
D Face book is Making Us Miserable Unlisted None May 1,2022 35 0
=1 Effective Business Communication Uploaded
Semester Il B.Com
Writing Cover Letter for Resume Unlisted None Feb 10,2022 58 0 10
Effective Business Communication Uploaded
Semester Il B.Com —
D Artificial Intelligence Part Unlisted None Feb9,2022 16 0 10
Thoughts of Our Times Semester 1 Uploaded 5
Unit 4 Vocabulary Unlisted None Feb 8 2022 3 0 10
English for Career Semester 3 Uploaded 2
—
Faculty log College Level- sample screen picture
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(3 - ® Share ‘
Data Tools Extensions Help O @ o
o 00 w3 Adel v —[10]+ B I & A% @ E-i-p A @ @B @ Y-S ~
c D E F G H
Name of the faculty Class Platform Topic Attendance Reason for Absence Remarks
Dr. V. Shree Ranjini - - - - - 54 UG University Invigilati
Dr. V. Shree Ranjini S2BA/BSc Google Mest 51 Revision 19728 Network Issues
Dr. V. Shree Ranjini 32 BCom Google Meet 31 Revision 12719 Network lssues
- - - - - - /D, Additional Examinar
Aswathy Raj S2 BAB Sc Google Mest Man made disaster 4392 Pdf material shared in goc
Aswathy Raj S2E Com Google Mest Form class words-Adverhs 3142 Pdf material shared in goc
Aswathy Raj S2BAB.Sc Google Meet Bomb Threat 32192
Dr.ReshmiR - - - - AQAR MEETING WITHR
Dr.ReshmiR BSC 52 CHEM Google Mest NPTEL, VIRTUAL LABS OFMHRD 10112 Network problem
Dr.Reshmi.R BSC 52 CHEM Google Meet Academic services Spreadshest 1012 Metwork issues
Aswathy Raj S2 B Com Google class reom  Phanetics To all students Test paper conducted in G
Aswathy Raj - - - - AQAR meeting with Mana
Dr. Jisha Sreedharan S4 BSc University Exam il
Dr. Jisha Sreedharan 54 MSc Project Valuation
Dr. Jisha Sreedharan 54 BSc University Exam il
Dr. Jisha Sreedharan 34 BSc University Exam il
Dr. Jisha Sreedharan UG Admission
Dr.Jisha Sreednaran S4 BSc Physics Google mest Revision 613 UG Admission
Dr.ReshmiR BSC 52 CHEM Google Meet Chemistry related softwares, RISC 11/12 N etwork problem
Dr.ReshmiR BSC 52 CHEM Google Mest Molecular visualization tools, chemical data bast 1012 network problem
Dr.ReshmiR BSC 52 CHEM Google Mest PDB, CIF, file formats 1012 ‘Network problem
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Schedule Start Date:

FRI SAT

11/6/2020

11/1/2020

11/7/2020

O 8 a-

o @ @ Y-z

SUN

Holiday

11/8/2020

2, Share

MON
11/9/2020

Soogle Mest- for third sem
chem/Mzth

Google Classroom-
Assignment given for third
Sem Chem/Maths

Google Classroom-

Sem Eco/Phy

3

Goog
Eco/e

Goog
Econc

ONTHLY ACTIVITY LOG Schedule Start Date: 8/1/2021
aaaa aaaa aaaa aaaa aaaa aaaa aaaa aaaa aaaa
8/1/2021 8/2/2021 8/3/2021 8/4/2021 8/5/2021 8/6/2021 8/7/2021 8/8/2021 8/9/2021
Conducted class for | . . Conducted class for | .
. wosconmie  [TEE e o g ([P e
rophic Cascade” from 10 “Concord". socgle classroom, Ccomparison” from 2 pm to speech®
amto 11am. 3pm
Conducted class for 1 B.Com | Preparation for upcoming Preparztion for upcoming
2 on the topic "Concord” from | clzszes on the topic claszes on "Active and
11:30 am to 12:30 pm *Degrees of Comparizon * Pazsive Voice"




! Gmail Q  library

¢« ®m O @ 8 0O & 8 D

o Re: Library books for English department Inbox x

Snoozed 0 Aswathy Raj <aswathyraj08@gmail.coms
Important 0 SN, me w

Dear madam
Kindly see the attached list of books for English department as requested and print format changed

Sent
Drafts
Spam @ Virus-free. wvaw avast com

Trash
On Mon, Jul 12, 2021 at 3:55 PM Aswathy Raj <aswathyraj08@gmail.com> wrote:

Categories

Dear madam
More Kindly see the attached list of books for English department as requested.
Labels
Thank you

Personal
Travel

Unwanted athy Raj
Professor al

More

Screen picture of the mail requesting library books
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