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6.2.2.4 Annual e-governance report approved by the Governing Council/

Board of Management/ Syndicate

Sree Narayana College, Chengannur has implemented various e-governance practices to
enhance the efficiency and transparency of its administrative processes. The college started
exploring Enterprise Resource Planning (ERP) systems with EMBASE Pro Suit software for
attendance, assignments, examination marks display, and employee engagement. During the
pandemic, the college also used pro-versions of Zoom Meetings and Google meet for its
classes, webinars and national and international conferences successfully. With these systems
in place, the college has been able to streamline its administrative processes, reduce manual
errors, and provide easy access to information for both students and staff. The implementation
of e-governance practices has helped the college to improve its overall performance and ensure
that its operations are in line with the latest technological advancements. Attached below are

the user agreements entered into by the college.
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This Software as a Service Agreement (the “Agreement’)
is made and entered into as of this

= 25th day of July 2023 (The “Etffective Date”)
. By and Between

1 EMBASE PRO SUIT PRIVATE LIMITED, existing and organized under the Laws of
Indian Companics Act, whose address is ROOM No 10/572 MG University innovation
Foundation, Priyadarshini Hills, Kottayam Kerala, Pin886562, India Hereafter Calied
“Service Provider”

2. Sree Narayana College Chengannur , Chengannur, Alappuzha, Kerala GB8004.
Hereafter Called “Consumer’.

Terms and Conditions

1. Agreement. Prepare this agreement by the Service Provider, handover to the
Consumer. The Consumer signs this agreement, sends it to the Service Provider by
post or by email. The Service Provider also signs the agreement and sends the copy to
lhe Consumer by post or by email.
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2. Pan and Pricing: EMBASE software is categonized into four different Plans. Each Plan
vanes its modules, features and price.

Belecled e : as per the quotation/sale order {Quotation # S0G7163
Cost of the Plan : as per the {Cuotation¥# S00716) /sale order (attached)
Modules - EMBASE Pro Suit A Compiete E-govemance Guide for Aris and
Science Colieges Booklel V21.0.8 (attached)

Add on Modules . Refer EMBASE Pro Suit A Compiete E-govemance Guide for

Arts and Scince Colleges Bookiet (attached), which is chargeable.

3. Invoice and payments: the Service Provider shouid prepare the invaice and share £ 10
%ie Consumer. Transfer the agreed payment to the Service Provider by the
_(:onsmmr as per the payment temm.

4. Payment term: The Consumer must pay the amount o the Service Provider in
advance up on the agreement.

5. Documents: The Consumer shouid hand over the profile of the instiution, contact
details, high resolution loge and Data of the Students, staff, tibrary books in excef sheet

to the Service Provider. Options are avaiiable to create accounts by the teachers and
by the students.
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8 Trammng of the application The Service Provider should conduct free two offhine trammg o (e
2 g 1 % 1 wd Y T
Consumer mentioned i the next chmse, Further offhine Hauutg will be charged o the

Consunter by the Seevice Provider

S
7. Tunchae for the imp

ation of 1he spphicatton and Liam

i e . !
SE o Stages of the Implementation Desceiption i
+ ——— ii— EPRBSENGESEe —
b Sesnang of the Aprecaent Both pastics has 1o 51 ¢ agreement
2 | Transfer the Payment 1 e pavascnt 15 10 De Hansicne 1y the Consumer 1o
H
| the Service Provider
3| Daomam Urestion Nest working day after trausfer aymeiit

Domain detads will be transterred 1o the  pnsumer.

—— ——————————

{
i
:
i Data Mugration Process Service Provider/ Apphication provides the data
! | templates tor collecting the duta Consumer
returns import the data of student, sbiaty and fee
process by the Service
Provuder/ Application

it
oulst

H
i
|

Fraining of EMBASE Pro Suit | Traming of the apphication to the Consumer ’

l G | Numbet of frainng sessins Free Two Offline 1
i

—————————————————

8 Customer Support M any tvpe of bugs or 1ssues can be torwarded to the customes
desipnated ERP The Service Pravider priontizes the 1ssue and reohilies, updating on b
18 accossible to the Consumer. FAQ is available 1o agcess by the users of FMBSE Pro Sint

@ Agreement Tarm  This Agreement shall be effective as of the Effective Date and shall remam
fosce for an initial period of two (23 vears (the "Imual Term™) Following the Initial Term, this
Agrecment shall be automancally renewed for subsequent penods of one (1) vear cach (the
“Renewal Term® 3 unfess termunated by either panty with a notice petiod of sisty (601 davs pror o
the end of the luitial Term or any Renewal ferm

10 Termmation This agreement will be terminated by the provisions of the “Terms, or by a thuyy
{303 days poor termmaation nohice from any of the parties. In the event that the Consumer does
wot Femit funds to the Service Provider i the tmeframes sct out then the Service Provider
reserve the night to, 1) suspend ther actvities w 1th regard to the Consumer and with no hatehty
to the Consumer for any delavs on services and 1) termmale this apreement with the Consumer
within fifteen (15) days notiee 1ipon termmation the data selated o thie Cosumer will be shared
throush excet file by Service Provider

11 Confidentnlsty.  fhe parses agree that any Confidential Information provided under this
ment shall be held and mamtained in smct confidence.  Bach party agieds 0 proted the

T Page: 3
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12 Leeal Action® At tise Service Provider's
Service Provider inoany
m the Service Provide

Confidential informanon

~ h
<
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al actions taken by the Service P
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13 Any addinonal customizaton will be charged o the Consumer

14 faxes will be cha
Consumer

od sccording to the Indian Tax faw and will b

15. Tins sgreement shall be the mast v
English language m the form ol docui
acknowledges that Documenta
transtated onty as permstted s s Agrecment

works amd are owned by Service Provider

oIS prote

Any teansiatons of iX

16 Amendm This Agreement shall not be duc
rescinded, cancelled

parties her

i
§ ¢

(S

17 No Thid Pany Beoeficunes
party beneficianes hereunder

NO entites not 2 paty to this Agrecn

N WITNESS WHEREOD, the partics have cause
above wiitlesn

FMBASE PRO SUIT PRIVATE | INITED

Signature {For the Sertice Provider) Signature { For the
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EMBASE Pro Suit Private Limited

Room Number.10/572

MGU Innovation Foundation, Priyadarshini Hills
Kottayam 686562

Kerala KL

India

Payment Receipt: BNK1/2023/08/0005

Payment Date: 04/08/2023

Customer: Sree Narayana College Chengannur Payment Method: Manual

Payment Amount: X 18,000.00 Memo: INV/2023/08/0005

invoice Date Invoice Number Reference Original Amount Amount Paid Balance
05/08/2023 INV/2023/08/0005 X 18,000.00 % 18,000.00 30.00

8593888902 mail@embase.in https://egov.embase.in/ GSTIN: 32AAGCE7026B1Z7
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